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ORIENTATION COUNSELLING 
FOR IMMIGRANTS IN THE HANNOVER REGION

Are you living in the Hannover region and have a foreign 
nationality? Do you support and accompany refugees or 
other migrants

You have a lot of questions:

› Where can I find a German language course?

› Who can help me find my way around where I live?

› How can I find a kindergarten place?

› �Who can help me with questions about school, 
vocational training and work?

› �Who can I approach with family, health 
and social issues?

› �Who can help me with questions about residency 
and asylum procedures?

› �Where can I get help dealing with letters 
and authorities?

› Where can I find sports and leisure activities?

NEW OPENING HOURS
Counselling takes place at the Immigration Authority 

of the Hannover Region, Maschstraße 17, 30169 Hannover 
Mondays, Tuesdays, Thursdays and Fridays 

from 8:30 AM until 12:30 PM and 
Thursdays from 1:00 PM to 3:00 PM.

Closed on Wednesdays

We can still be reached by telephone on 
0511 – 616 – 25 55 5 during these office hours.

Our counselling is free of charge and confidential.
There is no need to register.


