
Consultation 
Consultation office for women in existential 

emergencies & need for an apartment, SeWo e.V. 
Osterstraße 1; 30159 Hannover 

phone:  0152-58326774 

Mon/Tue/Thu/Fri 10 am - 12 pm / Wed 1 pm - 3 pm 

Tue & Thu open consultation between 10 am - 12 pm 

Mail service help for Women* (SeWo e.V.) 

Volgersweg 6; 30175 Hannover 

Mon/Tue/Thu 10 am - 2 pm | Fri 10 am - 12:45 pm 

Caritasverband Hannover e. V. 

Leibnizufer 13-15 | Mon/Thu/Fri 8:30 am - 1 pm 

Tue 1 pm - 4 pm | Wed 8:30 am - 5 pm 

Werkheim e. V. - Outpatient counseling center 

Dornierstr. 2, 30179 Hannover 

Help, advice, and personal support 

Mon/Tue/Wed/Fri 10 am - 12 pm | Thu 1 pm - 3 pm 

RE_StaRT 

Out-patient consultation for people in social 

emergencies | Mon - Fri between 8 am and 5 pm 

Phone 0511 - 22061680 | 0511 - 33075400 

E-Mail: info@restart-hannover.de 

Medicine and Health 

Kontaktladen ‚Mecki‘ (Tagestreff / day center) 

Medical care | Raschplatz 8 c, 30161 Hannover 

Mon - Thu 8 am - 11 am | Fri 8 am - 12 pm 

Wednesday Doctor’s consultation 9 am - 12 pm 

Tagestreff (day center)|Caritasverband Hannover e.V. 

Leibnizufer 13-15, 30169 Hannover 

Medical care / Out-patient clinic 

Mon/Thu 10 am - 12:30 pm 

Wed 3 pm - 4:30 pm | Fri 10 am - 12 pm 

Open consultation without appointments. 

Registration period: 30 minutes before the start. 

Surgical consultation hours and consultation for women 

by appointment. 

Straßenambulanz Anlaufstellen (street ambulance) 

Tagestreff (day center) Nordbahnhof / Schulenburger 

Landstr. 34 / Monday  and Thursday 1:30 pm - 3 pm 

Men’s shelter / Anderter Straße 

Monday  10:30 am - 12 pm (twice a month) 

Stellwerk / Augustenstraße 10 | Tue 11:30 am - 2:30 pm 

Tageswohnung (day apartment) Tagestreff 

Kötnerholzweg 9 / Wed 10:15 am - 11:15 am 

Medicine and Health 

Straßenambulanz Anlaufstellen (street ambulance) 

Men’s shelter / Schulenburger Landstr. 335 

Wednesday 12:30 pm - 1:30 pm 

Men’s shelter / Wörthstraße 10 | Wed 2 pm - 3 pm 

Szenia / Volgersweg 6 

Thursday 10 am - 11 am (1-2 times a month) 

Womens shelter / Langensalzastr. 17 

Thursday 10 am - 11 am (1-2 times a month) 

Tagestreff (day center) Alter Flughafen / 

Dornierstraße 2 / Thursday 11:30 am - 12:30 pm 

Women’s shelter / Vinnhorster Weg 73 a 

Thursday 1 pm - 2 pm (twice a month) 

Bahnhofsmission (Railway station mission) / Raschplatz 

Thursday 1:30 pm - 2:30 pm (twice a month)  

SIDA e.V. Out-patient care facility 

Care / living / health / consultation 

Runde Str. 10, 30161 Hannover, 0511 - 66 46 30  

SIDA Mobil (patient care / streetwork  tour) 

area downtown/train station 

Mon/ Tue /Thu/Sat as required | approx. 1 pm to 4 pm 

Clearing office for medical health care 
Diakonisches Werk Hannover & Caritasverband Hannover 

Große Packhofstraße 27-28, 30159 Hannover 

0511 213 39166 | Appointments upon prior agreement 

MOBALNI - the mobile bathroom 
Mobile shower opportunity provided by the Maltesers 

Monday & Thursday Georgsplatz |10 am - 2 pm  

Wednesday & Friday | Augustenstraße | 10 am - 2 pm 

(Wed & Fri Assistance day SIDA e.V. | 10 am - 2 pm) 

(Thursday 10 am - 11 am only for women) 

MOBALNI will not be provided on holidays. 
More information under: www.malteser-hannover.de/mobalni 

Tooth mobile (pain treatment only) 

Wednesday Kontaktladen ‘Mecki’  9 am - 11 am 

Wednesday Tagestreff Nordbahnhof 3 pm - 5 pm  

more appointments under: www.zahnmobil-hannover.de 

 

Veterinarian 

Veterenarian mobile of the Uli Stein Foundation 

for animals in need: Platz der Basilika, 30169 Hannover 

(at the Tagestreff Caritas) Treatment for sick dogs 

every 1st and 3rd Wednesday of the month | 3 - 5 pm 
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Consultation and Support 

Social aids regarding homelessness 

Leinstraße 14, 30159 Hannover 

Social streetwork 

phone: 0511/168- 46653, - 44447, - 40317 

Streetwork for women 

phone: 0511/168- 35815, - 40108 

Immigration City Hannover 

Coordination Office Immigration Eastern Europe 

Blumenauer Str. 3-7, 30449 Hannover 

phone: 0511/168 - 49404, - 36172 

 

EMERGENCY CALL 112 
 



Tagestreff (day center) 

Kontaktladen ‚Mecki‘, ZBS 

Raschplatz 8c, 30161 Hannover | Food and beverages, 

medical first aid, Consultation and further placement 

Mon - Thu 8 am - 11 am / Friday 8 am - 12 pm 

Saturday 8 am - 10 am 

Kontaktladen ‚Mecki 2‘, ZBS 

Lister Meile 2, 30161 Hannover 

Beverages, space for relaxation and consultation 

Mon/Wed  8:30 am - 12 pm 

Tue/Thu/Fri 8:30 am - 12:30 pm | 1 pm - 3 pm 

DüK, ZBS 

Berliner Allee 8, 30175 Hannover | Beverages,  

showers, use of kitchen, washing machines, dryers, 

lockers, consultation | Mon/Tue/Thu 8:30 am - 2 pm 

Wed  8:30 am - 12:30 pm | Fri 08:30 am - 1 pm 

SOS-Bistro, Neues Land  

Steintorfeldstr. 4 A, 30161 Hannover 

Food and beverages, washing machines, dryers, 

showers, emergency clothing, lockers, consultation 

Monday - Friday  9 am - 2 pm 

Bauwagen ,Neues Land (beneath the Raschplatz high street) 

Food and beverages, lockers, consultation 

Monday - Friday  2 pm - 5 pm 

Caritasverband Hannover e. V. 

Johannssenstraße 8, 30159 Hannover | Contact Café -  

for the homeless and addicted |Food and drinks, 

showers, consultation | Tue/Thu/Sat 11 am - 2 pm 

Caritasverband Hannover e. V. 

Leibnizufer 13-15, 30169 Hannover 
Food and beverages, streetwork out-patient care, 

showers, emergency clothing, lockers, 

consultation | Mon/Thu/Fri 08:30 am - 1 pm  

Tue 1 pm - 4 pm | Wed 08:30 am - 5 pm 

Saturday 9:00 am - 10:30 am breakfast distribution 

Szenia, SeWo e.V. - day center for women 

Volgersweg 6, 30175 Hannover 

Food and beverages, shower, washing machine, dryer, 

lockers, consultation, Wi-Fi and computers. 

Mon/Tue/Thu/Fri 9 am - 2:30 pm | Wed 1 pm - 4 pm 

Tagestreff Dornierstraße, DRK  
Dornierstraße 2, 30179 Hannover | 7:30 am - 6:30 pm 

Tagestreff Feuerwehrstraße (for men), AWO 

Feuerwehrstraße 1, 30169 Hannover | 7:30 am - 6:30 pm 

Tagestreff (day center) 

Day apartment meeting point, KLH 

Kötnerholzweg 9, 30451 Hannover (Linden) | Laundry 

& dryer use by appointment, use of a phone, PC, WiFi, 

as well as food and beverages, shower, consultation 

and further placement | Mon-Fri 9 am - 2 pm 

Individual consultation appointments 

Nordbahnhof, SeWo e.V. 

Schulenburger Landstraße 34, 30165 Hannover 

Mon - Thu 12 pm - 5 pm | Sunday 10 am - 2 pm 

Breakfast and warm meals (as long as stocks last), 

beverages at cost price, WC, shower,  

emergency clothing, Wi-Fi, computer and phone use, 

washing machine and dryer (€1.50), 

mailing addresses (also without appointment) 

 

Saftladen , SeWo e.V. - Alcohol-free day center 

Podbielskistr. 136, 30177 Hannover 

Monday 10 am - 5 pm | Tue/Fri 10 am - 2 pm  

Wednesday 12 pm - 4 pm | Thu 10 am - 4 pm 

Tuesday to Friday cake and bread donations, 

beverages at cost price, shower, washing machine, 

dryer, use of kitchen, consultation 

 

Bollerwagen Cafe e.V. 

Tagestreff for women in Hannover 

Hagenstr. 26, 30161 Hannover | Mon-Fri 10 am - 4 pm 

Free offer: breakfast, lunch, coffee and cake, washing 

clothes, shower, food distribution 

emergency number 0152-01797315 

 

Evening Café | Obdachlosenhilfe Hannover e.V. 

(Hanover Homeless Aid Association e.V.) 

Podbielskistraße 102, 30177 Hannover 

Open Wed to Mon, 5 - 11 pm (Closed Tuesday) 

Relax room, beverages, warm meals, pastries, shower 

 

Meals and Food 

Café Mensch - Obdachlosenhilfe Hannover e.V. 

Podbielskistraße 102, 30177 Hannover | Warm meals, 

hot beverages, food, baking goods, hygiene products,  

animal food and emergency clothing 

Distribution Mon/Wed/Fri 5 pm - 7 pm 

 

Meals and Food 

Malteser Bus Shelter (Malteser Wärmebus) 

-through the end of October- 

Thursday 6:15 pm Goseriede and 7:30 pm Kröpcke 

Distribution of baked goods, coffee, tea and  

sleeping bags. 

Die Heilsarmee 

Thursday | Am Marstall 25 | 30159 Hannover 

12 pm - 2 pm free meals for those in need 

2 pm - 5 pm Tagestreff (day center) 

4 pm - 5 pm bible study  

Franziskus-Treff 

(beneath the bridge on Hamburger Allee) 

Beverages, sandwiches, sausages and more food 

Saturday 12:30 pm - 1:30 pm Raschplatz 

Homeless Care Projekt, Tibet-Zentrum  

Distribution of coffee and food via cargo bike 

Clothing, sleeping bags, hygiene products etc. 

Tuesday 11 am - 4 pm, Hannover Mitte 

Breakfast tours Fri from 9 am and Sun from 10 am 

Bollerwagen Cafe e.V. 

Hagenstr. 26, 30161 Hannover | Mon-Fri 10 am - 4 pm 

Free distribution of: Camping equipment, food, 

meals to go | Emergency number 0152-01797315 

 

Consultation 
Diakonisches Werk, ZBS 

Berliner Allee 8, 30161 Hannover/Mon-Fri 9 am - 11 am 

Mail distribution: 

Mon - Thu 9 am - 1 pm / Fri 9 am - 12:30 pm 

Debt counseling (appointments upon prior agreement) 

RESOhelp Mon/Tue/Thu/Fri    9 am - 11 am 

Emergency clothing distribution: 

Mon - Thu 9 am - 1 pm / Fri 9 am - 12:30 pm 

Youth protection/Social streetwork 

Herrenstr. 11, 30159 Hannover/Phone: 0511 - 168 44364 

Consultation and guidance for teenagers and young 

adults, voluntary and anonymous. 

Shower, washing/drying clothes is possible. 

Mon - Thu 9 am - 5 pm | Friday 9 am - 2 pm 

(No reservation necessary, but if possible call  

beforehand)  


