
FINANCIAL SUPPORT
FOR FAMILIES

Overview of benefits and contact persons



Dear parents,

Children enrich us: with experiences, affection and 
surprises. At the same time, the birth of a child 
fundamentally changes the life of the parents - and, not 
least, poses financial challenges.

In addition to the "traditional" family consisting of 
mother, father and child, other forms of living together 
with children are becoming more and more common: 
be it mothers and fathers who raise their children alone, 
parents who live together without marriage, or patchwork 
and rainbow families. Out of eight million families with 
minor children, about 19 percent are single parents. In the 
period from 1996 to 2018, the number of single parents 
rose from 1.3 million to 1.5 million. Of the 13.1 million 
children under 18, 18 percent now live with one parent 
in the household. As before, the vast majority of single 
parents, namely 90%, are female.

Single parents are not a uniform group: their living 
conditions and problems often vary greatly, but the 
risk of poverty for children in single-parent families is 
significantly higher, as is the case with children with three 
or more siblings or children with a migration background. 
The Coordination Office for Single Parents in the Hannover 
Region (Koordinierungsstelle Alleinerziehende der 
Region Hannover) supports and advises parents who are 
raising their children alone. The contact point established 
in 2011 as part of the federal programme “Networks of 
Effective Support for Single Parents” has been part of the 
“Early Help - Early Opportunities” Coordination Centre in 
the Hannover Region since 2013.

In this booklet, the Coordination Office for Single Parents 
and their cooperation partners have put together an 
overview of financial support available for families 
in the Hannover Region - from child benefit, support 
for parents with disabilities, BAFöG (Federal Training 
Assistance Act) benefits, all the way to child maintenance 
advance payments. In addition, parents can find all the 
important addresses and contact points in the cities 
and municipalities of the Hannover Region as well as 
information on eligibility and the application channels. 

I am pleased to be able to provide you with this booklet, 
which will serve you as a guide to the diverse support 
offers and contact points in the region. 

Dr Andrea Hanke
Head of the Department for Social Infrastructure in the 
Hannover Region 
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A Arbeitslosengeld (SGB III) - unemployment 
benefit (SGB III)

Unemployment benefit (SGB III) is a benefit from the 
unemployment insurance scheme. It is regulated in 
the Third Book of the German Social Code (SGB III), in 
particular in Sections 136-162, 309-313 and 323-325. 
In official terms, the unemployment benefit (SGB III) 
counts alongside short-time work benefits, insolvency 
benefits and partial unemployment benefits as “benefit 
in lieu of income” and is therefore part of the promotion 
of employment. This support is given when a person 
becomes unemployed. If the person’s entitlement to 
unemployment benefit (SGB III) has expired, citizens' 
benefit can be paid. 

The following persons are entitled to unemployment 
benefit (SGB III):
•  employees who are unemployed. You fall under this 

category if you are not in employment or if you work 
less than 15 hours a week

•  persons registered as unemployed with the Federal 
Employment Agency - this requires personal registration

•  persons who have completed the qualifying period, 
i.e. in the last 2 years prior to registration, you 
must have worked for at least 12 months, for 
which you have paid unemployment insurance 
contributions. This means that “mini-jobbers” 
are also entitled under certain conditions 
(income of at least 520.01 per month).

•  unemployed persons who have not yet reached 
the age of 65. 

Requirements for the receipt of unemployment benefit 
(SGB III):
•  you are entitled to unemployment benefits and have 

registered as unemployed
•  you are making every reasonable effort to end your 

unemployment
•  you are cooperating with the Employment Agency in 

its placement efforts, i.e. you are prepared to accept 
reasonable employment

Application documents: www.arbeitsagentur.de/arbeitslos-arbe-
it-finden/downloads-arbeitlos-arbeit-finden

Required documents: Please enquire with your local Employment 
Agency to find out what documents you need to submit as part of the 
application
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Job Centre: Citizens' Benefit and More

 
If you do not have enough income to live, you can re-
ceive support from the Job Centre in Hanover.

The Job Centre also has lots of offers for parents. For 
example, the Job Centre can help you to find a job or 
apprenticeship if you have children. You can also receive 
help from the Job Centre if you encounter difficult situa-
tions, such as family problems or debt.

The Job Centre also secures your livelihood. You can 
receive citizens' benefit for this. This includes costs for 
everyday needs and rent. if you are pregnant or a single 
parent, you can receive more money. The Job Centre will 
also pay extra money for your child, for example for food 
at school and childcare, extra tuition or a sports club.

You can apply for citizens' benefit online. Find out more 
at www.jobcenter-region-hannover.de/antrag. If you 
have any questions you can also call us: 0511 6559-1000.

You can find more information on our website: www.
jobcenter-region-hannover.de and on Facebook: Jobcen-
terRegionHannover and on Instagram: JobcenterH

Leistungen nach dem  
Asylbewerberleistungsgesetz - benefits 
according to the Asylum Seekers’ Benefits Act 
(AsylbLG)

Among other things, the AsylbLG regulates special benefits 
for certain foreigners who do not (yet) have access to the 
benefit systems according to the Second or Twelfth Book 
of the German Social Code (citizens' benefit, SGB XII).

As a result, the following persons are entitled to these 
benefits:
•   foreign nationals with a pending asylum procedure 

(Section 1 (1) No. 1 AsylbLG)
•  persons granted a suspension of deportation (so-called 

“Duldung”) 
•  persons in possession of certain residence permits (as 

specified in the Act)
•  persons issued with an enforceable order to leave the 

country
•  spouses, life partners or minor children of the above-

mentioned beneficiaries.
•  foreign nationals who submit a follow-up application or 

a secondary application in accordance with the Asylum 
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Act (Section 71 and Section 71a). 

Another prerequisite, in particular, is so-called “material 
neediness”, i.e. insufficient income and assets.
Deciding whether you should be covered by the AsylbLG 
or other benefit laws is not always straightforward. It 
is therefore advisable to obtain clarification from the 
benefits authority, who will make the necessary enquiries 
with the immigration authority:

During the initial admission period, it is:
•  the regional council responsible for your Initial 

Reception Centre

During temporary/follow-up accommodation:
•  if you live in a city district: the city administration
•  otherwise: the authority responsible for your place of 

residence (which is usually the Social Welfare Office)

Among other things, the AsylbLG provides the basis for 
the following benefits:
•  allocation to work opportunities or integration measures
•  provision for basic needs, such as food, accommodation, 

heating, clothing and health care
•  benefits in the event of acute illness, pregnancy and 

childbirth
•  benefits according to the education and participation 

package

The entitlement to the benefits usually ends:
•  upon departure from the country, or
•  at the end of the month in which the benefit condition 

ceases to apply.
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B BAföG - Federal Training Assistance Act

A good education is the foundation for professional 
success. However, each form of education comes at a 
cost. No-one should have to give up on qualifications due 
to insufficient financial resources. The aim of the BAföG 
is therefore to give all young people the opportunity 
to complete educational training that corresponds to 
their skills and interests, regardless of their social and 
economic situation.
The BAföG is not only available for students pursuing a 
course of study at universities, but also for those attending 
other further educational institutions. BAföG benefits are 
available on the basis of a written application. 

You can find all the forms with general information at the 
following address:   
https://www.bafög.de/de/alle-antragsformulare-432.php  
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Berufsausbildungsbeihilfe - vocational 
training allowance (BAB)
 
The vocational training allowance (BAB) is granted 
during vocational training and during a pre-vocational 
training programme that prepares you for the 
secondary school qualification or an equivalent school 
qualification at an older age. Persons in vocational 
training receive the vocational training allowance if 
they do not live with their parents whilst in training.  
The vocational training allowance is granted upon 
application. The application must be submitted to 
the Employment Agency in the district in which the 
applicant is habitually resident. If an application for the 
vocational training allowance is submitted after the start 
of the vocational training or the pre-vocational training 
programme, it will be paid retrospectively from no 
earlier than the beginning of the month in which the 
application for the benefit is submitted.
 
Application documents: The application form is not available on the 
Internet. The applicant must submit the application in the responsible 
office.

Required documents: 
•  ID card
•  a stamped copy of the training contract
•  rental agreement
•  proof of siblings (e.g. birth certificate)
•  proof of parents’ income

If you wish to check quickly and easily whether you are likely to 
be entitled to the vocational training allowance and to find out the 
expected amount before applying, you can use the BAB calculator 
available on the Internet at: http://babrechner.arbeitsagentur.de/

Befreiung von der Rundfunkgebühr -  
exemption from the TV and radio licence
 
As of 1 January 2013, one contribution is required per 
household. This means: one person pays the licence fee 
for a shared apartment, regardless of how many people 
live there and how many receivers there are.
You may be exempted from the licence fee or entitled 
to apply for a reduction in the licence fee for financial 
or health reasons. Please only send the documents 
listed. Please do NOT send any documents regarding the 
housing benefit, unemployment benefit I, care allowance 
according to care levels I, II or III of the statutory health 
insurance (SGB XI), etc. as part of your application. Proof 
of income, bank statements or your rental agreement 
are also not required.

Application documents: www.rundfunkbeitrag.de



To provide evidence that you meet the requirements for an 
exemption or reduction, you can submit:
•  �the original copy of the certificate from the authority granting 

benefits (e.g. "certificate for submission to the authority", "certificate 
for submission to the contribution service of ARD, ZDF and 
Deutschlandradio") of receipt of the social security benefit or of the 
award of the "RF” mark, or

•  � a certified (alternatively, original) copy of a current decision letter 
awarding you the social security benefit, or 

•  �a certified (alternatively, original) copy of your disabled person’s ID 
(front and back), or

•  �a current medical certificate or the original copy of an official 
certificate of deaf-blindness.

Required documents:
•  �a current certificate of receipt of the subsistence allowance in 

accordance with SGB XII or BVG (Federal War Victims Relief Act)
•  �� a decision letter awarding you the social security benefit or citizens' 

benefit
•  �a current BAföG decision/certificate from the authority regarding the 

receipt of the benefits
•  �a current certificate from the authority regarding the receipt of the 

vocational training allowance (BAB)

Beistandschaft - legal advisership
 
In its capacity as the “legal adviser” of a child, it is 
the task of the youth welfare office to determine the 
paternity of a minor child and/or to assert their claims to 
child maintenance.
If it is impossible to determine paternity as part of an out-
of-court procedure or if maintenance claims cannot be 
asserted as part of such a procedure, the youth welfare 
office will also act as the child’s representative in court 
proceedings against the other parent.
Any parent who has sole custody of a minor child can 

establish legal advisership at the youth welfare office 
responsible for their place of residence. If both parents 
share custody of the child, legal advisership can only 
be established by the parent in whose care the child is 
placed, i.e. with whom the child lives or who acts as the 
child’s main carer.
A written declaration from the parent to the youth 
welfare office is sufficient to establish and terminate the 
legal advisership.
Legal advisership ends automatically if the parent no 
longer fulfils the legal requirements of Section 1713 
of the German Civil Code, the child reaches the age of 
majority or relocates abroad.
The legal requirements for legal advisership are regulated 
in Sections 1712 et seq. of the German Civil Code.

Required documents: Please make an appointment with the youth 
welfare office responsible for your place of residence and enquire 
what documents you need to bring with you to establish legal 
advisership.
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Bildungs- und Teilhabepaket - education and 
participation package
 
Education and participation in community life are key 
to achieving equal opportunities. The education and 
participation benefits support young people from low-
income families to enable them to take advantage of 
school, nursery and leisure offers on an equal basis. 
Grants are possible in the following areas:

•  excursions and trips organised by the school, nursery 
or daycare facility

•  lunches at school, nursery or daycare facility
•  school supplies
•  school transport
•  learning support
•  contributions for courses, clubs and leisure activities

 
 
 
 
 
Young people are entitled to these  
grants if they or their families receive one  
of the following benefits:

•  citizens' benefit
•  social support (SGB XII)
•  housing benefit and supplementary child benefit  

(Section 6b of the Federal Child Benefit Act (BKGG))
•  asylum seekers’ benefits (Sections 2 or 3 of the Asylum 

Seekers’ Benefits Act (AsylbLG))

If you are not in receipt of any of the aforementioned 
benefits but if you, nevertheless, have difficulty covering 
the costs of education and participation yourself, you 
may wish to have your individual entitlement to benefits 
from the education and participation package verified.

More information is available here:

Hannover Region • Department of Social Welfare
Education and Participation Benefits Team –50.11–
Hildesheimer Straße 20 • 30169 Hannover
Tel: 0511 616 -26364
E-mail: BuT@region-hannover.de
Internet: www.hannover.de/BuT

Application documents: www.hannover.de/BuT

Required documents: 
Current benefit decision letter according to citizens' benefit, SGB XII, 
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BKGG or AsylbLG

Elterngeld - parental allowance

 
Mothers and fathers are entitled to parental allowance if 
they meet the following prerequisites:
•  you look after or raise your child yourself since their 

birth.
•  you do not work more than 30 hours a week.
•  you live in one household with your child.
•  you have your place of residence or your habitual place 

of residence in Germany.

Application documents: www.ms.niedersachsen.de > Themen > 
Familie > Elterngeld

Required documents:
•  application for parental allowance signed by both parents (with the 

exception of parents with sole custody of the child)
• original copy of the child’s birth certificate
•  certificate from the health insurance fund confirming the payment of 

maternity allowance
•  certificate from the employer confirming that the post-birth 

maternity allowance has been subsidised
• income statement or payslips

ElterngeldPlus - parental allowance plus

 
Wishing to work part-time whilst in receipt of the parental 
allowance, and afterwards, is an advantage for mothers 
and fathers. With Parental Allowance Plus months, you 
can use the support provided by the parental allowance 
for twice as long, while you work part-time.
The Relationship Bonus is intended to help parents “join 
forces” to achieve a suitable balance of work and family. 
It enables parents to reduce their full-time employment to 
ensure that they can care for their children better. At the 
same time, they can work enough to secure the financial 
needs of the family. (Employment of more than a half-time 
position in hourly terms). The amount of parental allowance 
as part of a Relationship Bonus month is calculated in the 
same way as in a Parental Allowance Plus month.
For example, with Parental Allowance Plus months, 
single parents who have income from employment on 
a half-day basis, can continue to be there for their child 
longer than the 14th month of their child's life, whilst at 
the same time remaining competitive in the workplace.
The Parental Allowance Plus and the Parental Allowance 
can be combined. Parents have a total of 14 months of the 
Parental Allowance in its previous form, which they can 
flexibly divide into Parental Allowance Plus months. For 
example, a mother can receive the full Parental Allowance 
for nine months, followed by six months of the Parental 
Allowance Plus. After the child is 14 months old, the 
parents are only entitled to the Parental Allowance Plus.

More information is available here: 

The contact persons for the Parental Allowance Plus are 
the employees of the office responsible for granting the 
Parental Allowance.

E
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G Grundsicherung - basic subsistence income

The basic subsistence income for the elderly and for 
persons with reduced earning capacity according to 
the Social Security Code XII (Twelfth Book) replaces the 
subsistence allowance if either for reasons of age it can 
no longer be expected that the person will improve their 
material standing by taking up gainful employment, or 
this is permanently not possible for health reasons. 

The following persons are entitled to the basic 
subsistence income for the elderly and for persons with 
reduced earning capacity:
•  persons who have reached the statutory retirement 

age
•  persons who have reached the age of 18 and who 

have permanent and full reduced earning capacity, 
provided that they are unable to adequately secure 
their necessary livelihood using their own resources, in 
particular, their income and assets.

As a rule, a full reduction in earning capacity is determined 
when the person’s capacity is reduced due to illness or 
disability. This reduction must be so significant that, for 
the foreseeable future, the person will be unable to 
work for at least three hours a day under the normal 
conditions of the general labour market.

More information is available here: 

An application for the verification of eligibility must be 
submitted to the authority responsible for matters of 
social welfare in your place of residence.



13

K

K Kindergeld - child benefit

In principle, all children are entitled to child benefit from 
the month of birth up to the age of 18. Child benefit can 
also continue to be paid beyond the age of 18 under 
certain conditions.
You receive child benefit for all minor children who 
you care for on a regular basis and who live in your 
household. This also includes stepchildren, grandchildren 
or foster children. The prerequisite for your entitlement 
to child benefit is that you reside in Germany, another EU 
country, Norway, Liechtenstein, Iceland or Switzerland.
The child benefit is paid monthly by the Family Benefits 
Office to the person entitled to child benefit.
The law changed in 2018: in future, child benefit will only 
be paid retrospectively for the last six months before the 
month in which the application is submitted.
In future, the Federal Central Tax Office (BZSt) must 
immediately transmit data to the Family Benefits Office 
if it becomes aware that a child for whom child benefit is 
being paid has moved abroad or is officially de-registered 
by the Registration Office. In order to check the legality 
of the continued payment of the child benefit, the BZSt 
transmits the data specified in Section 139b (3) No. 1, 
3, 5, 8 and 14 of the German Tax Code (AO) to the 

responsible Family Benefits Office.

Application documents: 
https://www.arbeitsagentur.de/familie-und-kinder/downloads-
familie-und-kinder

Required documents:
Married couples:
•  ��birth certificate from the hospital
•  ��ID card
•  ��parents’ birth certificates
•  ��marriage certificated or a certified copy from the Family Register

Single parents:
•  ��ID card
•  ��mother’s birth certificate
•  ��acknowledgement of paternity (if available)

More information is available here:
www.arbeitsagentur.de > Merkblätter und Formulare  Familie und 
Kinder
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K Kindergeldzuschlag - supplementary child 
benefit

Single parents and parent couples are entitled to child 
allowance for their unmarried children under 25 years of 
age who live in their household if:
•  they are in receipt of the child benefit for these children
•  the parents’ monthly income reaches the minimum 

income limit
•  the income and assets to be taken into account do not 

exceed the maximum income limit and the family's 
needs are covered by the payment of the supplementary 
child benefit and the family are therefore not entitled 
to citizens' benefit / social security benefit

•  supplementary child benefit is determined under 
similar eligibility criteria as citizens' benefit

Application documents: www.arbeitsagentur.de > Merkblätter und 
Formulare > Familie und Kinder

Required documents:
You will need the following evidence:
•  rental agreement / proof of the liability for home ownership, proof 

of accommodation allowances (e.g. rent allowance or ownership 
liability allowance, in older cases - home ownership subsidy)

•  �proof of income from employment subject to compulsory insurance / 
marginal employment / self-employment

•  �proof of the cost of insurance
•  �proof of the cost of employment (income-related expenses)
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Kostenübernahme des Elternbeitrags für 
Tagesbetreuung - payment of the parents’ 
contribution for day care

If the parents cannot pay nursery fees or the fees for 
day care, these fees or contributions will be paid by the 
youth welfare agencies.
The applications for the payment of the parents’ 
contributions can be obtained from the respective 
daycare facilities. You must submit your application to 
the responsible family service office or the youth welfare 
office in the municipality in which you live.
Please enquire with your local offices about possible 
changes to the current parental contributions and to find 
out what documents you need to submit as part of your 
application.
 

Mutterschaftsgeld der gesetzlichen 
Krankenkasse - maternity allowance 

from the statutory health insurance fund

The maternity allowance is paid by the statutory health 
insurance funds during the protection periods before and 
after childbirth (normally 6 weeks before childbirth and 8 
weeks after childbirth, or 12 weeks after childbirth in the 
case of premature or multiple births) and for the day of 
childbirth. An application for the maternity allowance can be 
submitted seven weeks before the estimated due date at 
the earliest, as the relevant medical certificate can only be 
issued one week before the start of the protection period.
The maternity allowance of the statutory health insurance 
funds is only paid to women who are voluntarily or 

compulsorily 
insured and 
who are enti-
tled to sickness 
benefits. Voluntarily 
insured members who 
are self-employed on a 
full-time basis are only entitled 
to the maternity allowance
if they have submitted a declaration of their entitlement 
to sickness benefits to their health insurance fund (option 
declaration).

Mutterschaftsgeld des Bundesversicherungs-
amtes - maternity allowance from the  
Federal Insurance Office

Employees who are not members of a statutory health 
insurance fund themselves (e.g. women with private 
health insurance or women with family insurance in 
a statutory health insurance fund) receive a maternity 
allowance totalling a maximum of 210 euro. In this case, 
the Federal Insurance Office (Maternity Allowance Office) 
is the responsible point of contact. 

More information is available here: 

Federal Insurance Office – Maternity Allowance Office –

Friedrich-Ebert-Allee 38 • 53113 Bonn 

Hotline: 0228 619 -1888 

Mon - Fri 9:00 am to 12:00 pm and Thu 1:00 pm to 3:00 pm

Fax: 0228 619 -1877

http://www.bundesversicherungsamt.de/mutterschaftsgeld.

M
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Child maintenance  
advance payments

The child maintenance advance payments are a benefit 
of the youth welfare office that serves to mitigate the 
complete loss of maintenance payments for minor 
children. The benefit serves to secure maintenance if a 
parent who is obliged to pay maintenance for their child 
does not pay it or is unable to do so. In this case, the 
responsible child maintenance advance payment office 
will make an advance payment to cover the outstanding 
payments. The child's maintenance claim is then usually 
transferred to the state in the amount of the maintenance 
advance paid. In these cases, the state then requires the 
parent obliged to pay maintenance to reimburse the 
disbursed cash benefits. 

Procedure: 

Child maintenance advance payment is a state benefit 
that a child receives if:
•  their place of residence or habitual residence is in 

Germany, 
•  they live with a single parent, 
•  they do not receive maintenance from the other parent 

in an amount at least equal to the relevant minimum 
maintenance 

The amount of the child maintenance advance payment 
is based on the minimum maintenance amounts set for 
the relevant age group minus child benefit for the first 
child.  

U
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You can obtain further information from the responsible 
youth welfare office in your local authority: 

Required documents: The single parent must visit the youth welfare 
office responsible for their place of residence in person and submit a 
written application. 

The following documents are required for the application: 
•  valid ID card or passport with a registration certificate, also for the 

children (if available) 
•  �residence permit 
•  �the child's birth certificate 
•  �acknowledgement of paternity 
•  �proof of income tax class 
•  divorce decree, if applicable 
•  registration confirmation 
•  �benefit decision letter from the Jobcenter, if applicable 
•  �orphan's benefits decision letter, if applicable 
•  �maintenance order 

Schüler-BAföG in der Region Hannover - stu-
dent BAföG in the Hannover Region

Whether students are eligible for the BAföG depends not 
only on the type of school they attend, but - depending on 
the school type - also on other factors. With some types 
of school, a distinction is made according to whether 
attending the school requires previous qualifications. 
Whether the student lives with their parents or not, or 
whether a corresponding school can be reached from 
home can also be decisive for the possibility of funding.
The Hannover Region is responsible for processing an 
application if both parents live and have their main 
place of residence in the Hannover Region (City of 

Hannover and the surrounding municipalities) or 
if only one parent lives here, with the Hannover 

Region registered as their main place of residence, or 
if you attend a college, a vocational high school or an 
“Abendgymnasium” in the Hannover Region.

Exceptions: The BAföG office responsible for your place of permanent 
residence processes the application,
•  if you are or have previously been married, or
•  if your parents have passed away, or
•  if the biological parents did not have legal custody of the child until 

the child’s majority
•  �if the parents reside in different places (outside the Hannover 

Region).

S W
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Wohngeld - housing benefit

Households that live on a low income of their own 
should receive housing benefit to help them finance their 
housing costs. This can ensure that they do not have to 
rely on further social benefits.

Further information is available from the housing benefit office 
of your local authority:

Required documents:
•  �ID card / passport / for foreign nationals - passport with a valid 

residence permit
•  �registration certificate
•  �certificate from the landlord / rental agreement / letter of 

amendment to rent / utility bill / rental receipts
•  income from capital assets (interest, etc.)
•  �all proof of income for all persons living in the household
•  �employment contract / training contract / wage slips / statement 

of earnings
•  BAföG decision letter
•  �benefit decision letter from the Employment Office
•  �pension notices
•  proof of sick pay
•  �proof of transitional allowance
•  �proof of maintenance
•  �income from renting and leasing
•  �certificate of study
•  �disabled person’s ID, award notice from the Pension Office
•  �proof of care allowance
•  �in the case of divorced persons - the divorce decree if the applicant 

has custody of the child

Charity department stores

Charity department stores are department stores which 
mostly offer used and/or donated goods. They are 
intended to serve as an affordable option for purchasing 
consumer goods, household goods and textiles.

The staff are mostly made up of long-term unemployed 
persons, as it is often part of the concept of the 
charity department store to encourage these persons’ 
reintegration into working life. In addition to the sale of 
products, charity department stores also offer services 
such as household clearance or goods transport.

The items on offer (large furniture, small furniture, 
household items, clothing, books, children's toys) are 
mostly used items in good condition.

Use the following link to see where you can find a social 

department store near you:

https://www.hannover.de/Leben-in-der-Region-
Hannover/Soziales/Sozialleistungen-weitere-Hilfen/
Sozialkaufhäuser-und-Gebrauchtbörse-für-Stadt-und- 
Region-Hannover

In some local authorities, there are also charity clothing 
stores and food banks that offer support. You can obtain 
information on such offers from your city administration.
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Foundations

“Family in Need” Foundation
The Foundation primarily supports large families with 
at least three children entitled to child benefit, single 
parents and pregnant women who have their primary 
residence or habitual residence in Lower Saxony. To 
contact the Foundation, please first get in touch with an 
advice centre of the voluntary welfare service or your 
local youth, health or social welfare office. These offices 
will offer you assistance, support your application and 
forward it to the Foundation for processing.

More information is available from here:

https://soziales.niedersachsen.de/startseite/kinder_

jugend_amp_familie/kinder_und_familie/stiftung_
familie_in_not/stiftung-familie-in-not-108654.html

“Mother and Child” Foundation Office
If you are pregnant and need financial help, please contact 
a pregnancy counselling centre in good time before the 
birth of your child. You can then apply for support from 
the funds of the Federal Foundation "Mother and Child - 
Protection of Unborn Life", which is awarded centrally in 
Lower Saxony by the “Family in Need” Foundation.
This support is intended, for example, to help you buy 
maternity clothes, baby equipment, set up a child's 
bedroom or move home.

The application must be sent to the foundation office by the 
counselling centres:

“Mother and Child” Foundation Office 
PO Box 203 • 30002 Hannover

Foundations and discounts 
of local authorities
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State Capital of Hannover
HannoverAktivPass
The City of Hannover introduced the “HannoverAktivPass” 
in 2009, which enables people with low incomes to 
participate in social life. The HannoverAktivPass entitles 
you to discounts at many institutions in Hannover, e.g. 
for admission tickets and/or participation/course fees in 
the areas of education, sport and culture. 

All persons who reside in the Hannover urban area 
and who are in receipt of one of the following benefits 
receive the HannoverAktivPass:

•  citizens' benefit or social security benefit (as a relative) 
from the Hannover Region JobCenter 

•  subsistence allowance or basic subsistence income 
(social support) from the Department of Social Welfare 
(or Senior Citizens) of the State Capital 

•  housing benefit from the Department of Social Welfare 
of the State Capital 

•  other ongoing social support (e.g. integration support, 

care support) from the Department of Social Welfare of 
the State Capital of Hannover 

•  as an asylum seeker, benefits under the Asylum 
Seekers’ Benefits Act from the Department of Social 
Welfare of the State Capital 

•  supplementary subsistence allowance from the Hannover 
Region as part of the war victims’ welfare scheme

For more information on the specific institutions 
that grant discounts and to find out more about the 
HannoverAktivPass, visit: www.Hannover-Aktiv-Pass.de.
State Capital of Hannover
HannoverAktivPass
Department of Social Welfare of the City of Hannover
Hamburger Allee 25 • 30161 Hannover 
Tel: 0511 168 -40925 
HannoverAktivPass@hannover-stadt.de

City of Barsinghausen
Barsinghäuser Bürgerstiftung
Marktstraße 33 30890 Barsinghausen
Tel.: 0152-56240515
info@barsinghaeuser-buergerstiftung.de
www.barsinghaeuser-buergerstiftung.de

City of Hemmingen 
Hemmingen Community Foundation - Nachbarn 
helfen Nachbarn (“Neighbours Helping Neighbours”)
The objective of the “Nachbarn helfen Nachbarn” project 



of the Hemmingen Community Foundation is to support 
people who are in urgent need of financial help. The 
project pursues charitable purposes with the aim of 
providing individual aid quickly and outside of the usual 
bureaucratic channels in order to prevent particular 
financial hardship.

E-mail: info@nhn-hemmingen.de
www.nhn-hemmingen.de

HemmingenAktivPass
A pass that gives you discounts at the swimming pools, 
the music school, youth care offers, library, municipal 
events, certain sports clubs and the local clothing store.
Application for the AktivPass:
City of Hemmingen, Social Service
Rathausplatz 1, 30966 Hemmingen
Tel: 0511 4103-259, -286
E-mail: rudolf.hoffmann@stadthemmingen.de
www.stadthemmingen.de

Municipality of Isernhagen
Isernhagen Community Foundation
Dorfstraße 26c • 30916 Isernhagen • Tel: 05139 9589565 
Tel: 03222 1616070 • info@buergerstiftung-isernhagen.de
www.buergerstiftung-isernhagen.de

City of Langenhagen
Langenhagener helfen Langenhagenern  
(“Langenhageners help Langenhageners”)
Application to:
Department 50 - Social Welfare • City of Langenhagen 
Division 50.03 - Social Counselling Service
Schützenstraße 2 • 30853 Langenhagen
Tel: 0511 7307-9329 
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City of Barsinghausen
Rathaus II
Deisterplatz 2
30890 Barsinghausen

Ms Heyerhorst
Tel: 05105 774-2357
Fax: 05105 774-92357
info@stadt-barsinghaus-
en.de or 
heide.heyerhorst@
stadt-barsinghausen.de

Barsinghausen  
Employment Agency 
Address for visitors:
Deisterplatz 2
Barsinghausen 
Postal address:
Barsinghausen Employ-
ment Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05105 525377  

Barsinghausen  
Jobcenter 
Berliner Straße 11
30890 Barsinghausen
www.jobcenter-region-
hannover.de/standorte/
barsinghausen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Barsinghausen
Rathaus II, Deisterplatz 2
30890 Barsinghausen
Ms Plackner
Tel: 05105 774 -2361
Ms Döring
Tel: 05105 774 -2373
Elterngeld@ 
stadt-barsinghausen.de

Niedersachsen-Bremen 
Family Benefits Office  
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b 
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeits-agentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4555533*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office 
Hannover location
Address for visitors:
Vahrenwalder Straße 
269b 
30179 Hannover 
Fax: 0511 919 2000
Familienkasse-
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4555533*  
(payment dates) line 
open 24/7

Barsinghausen 
Children’s and Youth 
Office
Rathaus II
Deisterplatz 2
30890 Barsinghausen
Sophia Shah
Tel.: 05105 7742454
sophia.shah@stadt-
barsinghausen.de 
Angela Mähler
Tel.: 05105 7742008
angela.maehler@
stadt-barsinghausen.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Barsinghausen
Deisterplatz 2
30890 Barsinghausen
Rathaus II
Ms Dahle 
Tel: 05105 774-2280
Ms Kramer 
Tel: 05105 774-2319 
Fax: 05105/774-92319
wohngeld@stadt- 
barsinghausen.de

Hannover Region
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222 
Fax: 0511 616 -1124113
beistaende@ 
region-hannover.de“

City of Barsinghausen
Social Welfare Office
Rathaus II
Deisterplatz 2
30890 Barsinghausen
Ms Heyerhorst
Tel: 05105 774-2357 
Fax: 05105 774 -9-2357
heide.heyerhorst@
stadt-barsinghausen.de
info@stadt-
barsinghausen.de
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City of Burgdorf
50 – Social Welfare 
Department
Spittaplatz 4
31303 Burgdorf
Tel: 05136 898 -0
Fax: 05136 898 -212
sozialamt@burgdorf.de

Burgdorf Employment 
Agency 
Address for visitors:
Wundramweg 7
Burgdorf
Postal address:
Burgdorf Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 555500 
(employees)*
Tel: 0800 4 555520 
(employers)*
Fax: 05136 8997358 

Burgdorf Jobcenter        
Wundramweg 7 
31303 Burgdorf
www.jobcenter-region-
hannover.de/standorte/
burgdorf

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Burgdorf
Rathaus V
Rolandstraße 13
31303 Burgdorf
Sabine Brunkhorst
Tel.: 05136 898-190
Marta Nolting
Tel.: 05136 898-261
Nadine Robel
Tel.: 05136 898-249
elterngeld@burgdorf.de 

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533* 
(payment dates) line 
open 24/7

City of Burgdorf 
Rathaus V 
Rolandstraße 13 
31303 Burgdorf 
Ms Wichert
Tel.: 05136 898-345
Fax: 05136 898-312
wichert@burgdorf.de
Familien-Kinder@
burgdorf.de

City of Burgdorf
Rathaus I
Rolandstr. 13
31303 Burgdorf 
Ms Bercht  A-J
Tel.: 05136 898-346 
Fax: 05136 898-312 
bercht@burgdorf.de
Mr Schulz  K-Z 
Tel.: 05136 898-339 
Fax: 05136 898-312 
h.schulz@burgdorf.de 

City of Burgdorf
50 – Social Welfare 
Department
Spittaplatz 4
31303 Burgdorf
Tel.: 05136 898 -0
Fax: 05136 898 -4350
sozialamt@burgdorf.de

City of Burgdorf
Rathaus I 
Rolandstr. 13 
31303 Burgdorf 
Ms Szramka | A-F (busi-
ness hours daily: 8:00 
am - 2:00 pm, Thu: 8:00 
am - 12:00 am, 2:00 pm 
to 6:00 pm) 
Tel: 05136 898-338 
Fax: 05136 898-312 
beistand@burgdorf.de or 
szramka@burgdorf.de 
Ms Heske | G-Z 
Tel: 05136 898-318 
Fax: 05136 898-312 
beistand@burgdorf.de or 
heske@Burgdorf.de 

Social Service 
Rathaus III
Spittalplatz 4
Tel: 05136- 898- 247
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City of Burgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973 -514
Fax: 05131 8973 - 491
E-mail: Sozialhilfe@
Burgwedel.de

Burgwedel Employment 
Agency 
Address for visitors:
Ehlbeek 2
30938 Burgwedel
Postal address:
Hannover Employment 
Agency
30689 Hannover
Contact:
Tel: 0800 4555500  
(employees)* 
Tel: 0800 4555520  
(employers)*  
Fax: 05139 9570 -258

Burgwedel Jobcenter
Rathausplatz 3
30938 Burgwedel 
www.jobcenter-region-
hannover.de/standorte/
burgwedel

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office 
City of Burgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973 -530
Elterngeld@burgwedel.de

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Burgwedel Family 
and Children’s Service 
Office
Großburgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973550
Familienbuero@ 
Burgwedel.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 - 22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Burgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973-520/ 
-519
Fax: 05139 8973 -491
Wohngeld@burgwedel.de

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 
-1124113
beistaende@ 
region-hannover.de

City of Burgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973 -513
Fax: 05131 8973 - 491
E-mail: Asylleistun-
gen@Burgwedel.de
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City of Barsinghausen
Rathaus II
Deisterplatz 2
30890 Barsinghausen

Ms Heyerhorst
Tel: 05105 774-2357
Fax: 05105 774-92357
info@stadt-barsinghaus-
en.de or 
heide.heyerhorst@
stadt-barsinghausen.de

Barsinghausen  
Employment Agency 
Address for visitors:
Deisterplatz 2
Barsinghausen 
Postal address:
Barsinghausen Employ-
ment Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05105 525377  

Barsinghausen  
Jobcenter 
Berliner Straße 11
30890 Barsinghausen
www.jobcenter-region-
hannover.de/standorte/
barsinghausen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Barsinghausen
Rathaus II, Deisterplatz 2
30890 Barsinghausen
Ms Plackner
Tel: 05105 774 -2361
Ms Döring
Tel: 05105 774 -2373
Elterngeld@ 
stadt-barsinghausen.de

Niedersachsen-Bremen 
Family Benefits Office  
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b 
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeits-agentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4555533*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office 
Hannover location
Address for visitors:
Vahrenwalder Straße 
269b 
30179 Hannover 
Fax: 0511 919 2000
Familienkasse-
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4555533*  
(payment dates) line 
open 24/7

Barsinghausen 
Children’s and Youth 
Office
Rathaus II
Deisterplatz 2
30890 Barsinghausen
Sophia Shah
Tel.: 05105 7742454
sophia.shah@stadt-
barsinghausen.de 
Angela Mähler
Tel.: 05105 7742008
angela.maehler@
stadt-barsinghausen.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Barsinghausen
Deisterplatz 2
30890 Barsinghausen
Rathaus II
Ms Dahle 
Tel: 05105 774-2280
Ms Kramer 
Tel: 05105 774-2319 
Fax: 05105/774-92319
wohngeld@stadt- 
barsinghausen.de

Hannover Region
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222 
Fax: 0511 616 -1124113
beistaende@ 
region-hannover.de“

City of Barsinghausen
Social Welfare Office
Rathaus II
Deisterplatz 2
30890 Barsinghausen
Ms Heyerhorst
Tel: 05105 774-2357 
Fax: 05105 774 -9-2357
heide.heyerhorst@
stadt-barsinghausen.de
info@stadt-
barsinghausen.de
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City of Burgdorf
50 – Social Welfare 
Department
Spittaplatz 4
31303 Burgdorf
Tel: 05136 898 -0
Fax: 05136 898 -212
sozialamt@burgdorf.de

Burgdorf Employment 
Agency 
Address for visitors:
Wundramweg 7
Burgdorf
Postal address:
Burgdorf Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 555500 
(employees)*
Tel: 0800 4 555520 
(employers)*
Fax: 05136 8997358 

Burgdorf Jobcenter        
Wundramweg 7 
31303 Burgdorf
www.jobcenter-region-
hannover.de/standorte/
burgdorf

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Burgdorf
Rathaus V
Rolandstraße 13
31303 Burgdorf
Sabine Brunkhorst
Tel.: 05136 898-190
Marta Nolting
Tel.: 05136 898-261
Nadine Robel
Tel.: 05136 898-249
elterngeld@burgdorf.de 

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533* 
(payment dates) line 
open 24/7

City of Burgdorf 
Rathaus V 
Rolandstraße 13 
31303 Burgdorf 
Ms Wichert
Tel.: 05136 898-345
Fax: 05136 898-312
wichert@burgdorf.de
Familien-Kinder@
burgdorf.de

City of Burgdorf
Rathaus I
Rolandstr. 13
31303 Burgdorf 
Ms Bercht  A-J
Tel.: 05136 898-346 
Fax: 05136 898-312 
bercht@burgdorf.de
Mr Schulz  K-Z 
Tel.: 05136 898-339 
Fax: 05136 898-312 
h.schulz@burgdorf.de 

City of Burgdorf
50 – Social Welfare 
Department
Spittaplatz 4
31303 Burgdorf
Tel.: 05136 898 -0
Fax: 05136 898 -4350
sozialamt@burgdorf.de

City of Burgdorf
Rathaus I 
Rolandstr. 13 
31303 Burgdorf 
Ms Szramka | A-F (busi-
ness hours daily: 8:00 
am - 2:00 pm, Thu: 8:00 
am - 12:00 am, 2:00 pm 
to 6:00 pm) 
Tel: 05136 898-338 
Fax: 05136 898-312 
beistand@burgdorf.de or 
szramka@burgdorf.de 
Ms Heske | G-Z 
Tel: 05136 898-318 
Fax: 05136 898-312 
beistand@burgdorf.de or 
heske@Burgdorf.de 

Social Service 
Rathaus III
Spittalplatz 4
Tel: 05136- 898- 247
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City of Burgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973 -514
Fax: 05131 8973 - 491
E-mail: Sozialhilfe@
Burgwedel.de

Burgwedel Employment 
Agency 
Address for visitors:
Ehlbeek 2
30938 Burgwedel
Postal address:
Hannover Employment 
Agency
30689 Hannover
Contact:
Tel: 0800 4555500  
(employees)* 
Tel: 0800 4555520  
(employers)*  
Fax: 05139 9570 -258

Burgwedel Jobcenter
Rathausplatz 3
30938 Burgwedel 
www.jobcenter-region-
hannover.de/standorte/
burgwedel

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office 
City of Burgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973 -530
Elterngeld@burgwedel.de

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Burgwedel Family 
and Children’s Service 
Office
Großburgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973550
Familienbuero@ 
Burgwedel.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 - 22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Burgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973-520/ 
-519
Fax: 05139 8973 -491
Wohngeld@burgwedel.de

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 
-1124113
beistaende@ 
region-hannover.de

City of Burgwedel
Fuhrberger Straße 4
30938 Burgwedel
Tel: 05139 8973 -513
Fax: 05131 8973 - 491
E-mail: Asylleistun-
gen@Burgwedel.de

*The call is free of charge for you.
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City of Garbsen
General Social Assitance 
-32.1- 
Dept 32 Social Services, 
Senior Citizens
Rathausplatz 1
30823 Garbsen
Tel: 05131 707-280
Fax: 05131 707-277
soziale.dienste@ 
garbsen.de

Garbsen Employment 
Agency
Address for visitors:
Rathausplatz 8
30823 Garbsen
Postal address:
Hannover Employment 
Agency
30689 Hannover
Contact:
Tel: 0800 4 5555 00 
(employees)* 
Tel: 0800 4 5555 20 
(employers)* 
Fax: 05131 4998 -277

Garbsen Jobcenter
Rathausplatz 12 
30823 Garbsen  
www.jobcenter-region-
hannover.de/standorte/
garbsen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

City of Garbsen
Department 32 - Social 
Services and Senior 
Citizens
Div. 32.2 – Other social 
affairs
Rathausplatz 1
30823 Garbsen
Tel: 05131 707- 279/-
278/-298
Fax: 05131 707- 277
elterngeld@garbsen.de

Niedersachsen-Bremen 
Family Benefits Office 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

City of Garbsen                                                             
Children’s and Family 
Service
Rathausplatz 1
30823 Garbsen
Tel: 05131 707-307
Fax: 05131 707- 310
wiebke.winter@
garbsen.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Garbsen
Department 32 - 
Social Services and 
Senior Citizens
Div. 32.2 – Other 
social affairs
Rathausplatz 1
30823 Garbsen
Tel: 05131 707-295/ 
-288/-248/-294
Fax: 05131 707- 277
wohngeld@garbsen.de

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@ 
region-hannover.de

City of Garbsen
Department 32 - 
Social Services and 
Senior Citizens
Div. 32.1 - General 
social assistance
Rathausplatz 1
30823 Garbsen
Tel: 05131 707- 280
Fax: 05131 707- 277
soziale.dienste@
garbsen.de

Ge
hr

de
n

Specialist Service for 
Social Welfare City of 
Gehrden
Kirchstr. 1-3
30989 Gehrden
rathaus@gehrden.de
Tel: 051086404-0
Fax: 05108-6404-499

Barsinghausen 
Employment Agency 
Address for visitors:
Deisterplatz 2
30890 Barsinghausen
Postal address:
Hannover Employment 
Agency
30689 Hannover
Contact:
Tel: 0800 4555500 
(employees)* 
Tel: 0800 4555520 
(employers)* 
Fax: 05105 5253 -77

Jobcenter Ronnenberg 
Saturnstraße 8
30952 Ronnenberg
www.jobcenterregion-
hannover.de/standorte/
ronnenberg

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Gehrden
Kirchstraße 1-3
30989 Gehrden
info@gehrden.de                          
Ms Suckow
suckow@gehrden.de
Tel: 05108- 6404- 433

Niedersachsen-Bremen 
Family Benefits Office 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Gehrden Family and 
Children’s Service 
Office
Kirchstraße 1-3
30989 Gehrden
Tel: 05108 6404- 420
Fax: 05108 6404 
-99420

familienservicebuero@
gehrden.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Gehrden
City Administration, 
City Hall
Room 2.30
Kirchstraße 1-3
30989 Gehrden
Ms Behnsen 
Tel: 05108 6404 -432 
Fax: 05108 6404 -99432
behnsen@gehrden.de
Ms Limburg
Tel: 05108 6404-436
Fax: 05108 6404-99436
Limburg@gehrden.de

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 
-1124113
beistaende@ 
region-hannover.de

City of Gehrden
City Administration
City Hall, 
Room 2.25//2nd Floor
Kirchstraße 1-3
30989 Gehrden
MS Lehmann
Tel: 05108 6404-431
Fax: 05108 6404-99431
lehmann@gehrden.de
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

Ga
rb

se
n

City of Garbsen
General Social Assitance 
-32.1- 
Dept 32 Social Services, 
Senior Citizens
Rathausplatz 1
30823 Garbsen
Tel: 05131 707-280
Fax: 05131 707-277
soziale.dienste@ 
garbsen.de

Garbsen Employment 
Agency
Address for visitors:
Rathausplatz 8
30823 Garbsen
Postal address:
Hannover Employment 
Agency
30689 Hannover
Contact:
Tel: 0800 4 5555 00 
(employees)* 
Tel: 0800 4 5555 20 
(employers)* 
Fax: 05131 4998 -277

Garbsen Jobcenter
Rathausplatz 12 
30823 Garbsen  
www.jobcenter-region-
hannover.de/standorte/
garbsen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

City of Garbsen
Department 32 - Social 
Services and Senior 
Citizens
Div. 32.2 – Other social 
affairs
Rathausplatz 1
30823 Garbsen
Tel: 05131 707- 279/-
278/-298
Fax: 05131 707- 277
elterngeld@garbsen.de

Niedersachsen-Bremen 
Family Benefits Office 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

City of Garbsen                                                             
Children’s and Family 
Service
Rathausplatz 1
30823 Garbsen
Tel: 05131 707-307
Fax: 05131 707- 310
wiebke.winter@
garbsen.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Garbsen
Department 32 - 
Social Services and 
Senior Citizens
Div. 32.2 – Other 
social affairs
Rathausplatz 1
30823 Garbsen
Tel: 05131 707-295/ 
-288/-248/-294
Fax: 05131 707- 277
wohngeld@garbsen.de

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@ 
region-hannover.de

City of Garbsen
Department 32 - 
Social Services and 
Senior Citizens
Div. 32.1 - General 
social assistance
Rathausplatz 1
30823 Garbsen
Tel: 05131 707- 280
Fax: 05131 707- 277
soziale.dienste@
garbsen.de

Ge
hr

de
n

Specialist Service for 
Social Welfare City of 
Gehrden
Kirchstr. 1-3
30989 Gehrden
rathaus@gehrden.de
Tel: 051086404-0
Fax: 05108-6404-499

Barsinghausen 
Employment Agency 
Address for visitors:
Deisterplatz 2
30890 Barsinghausen
Postal address:
Hannover Employment 
Agency
30689 Hannover
Contact:
Tel: 0800 4555500 
(employees)* 
Tel: 0800 4555520 
(employers)* 
Fax: 05105 5253 -77

Jobcenter Ronnenberg 
Saturnstraße 8
30952 Ronnenberg
www.jobcenterregion-
hannover.de/standorte/
ronnenberg

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Gehrden
Kirchstraße 1-3
30989 Gehrden
info@gehrden.de                          
Ms Suckow
suckow@gehrden.de
Tel: 05108- 6404- 433

Niedersachsen-Bremen 
Family Benefits Office 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday  
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*  
(payment dates) line 
open 24/7

Gehrden Family and 
Children’s Service 
Office
Kirchstraße 1-3
30989 Gehrden
Tel: 05108 6404- 420
Fax: 05108 6404 
-99420

familienservicebuero@
gehrden.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Gehrden
City Administration, 
City Hall
Room 2.30
Kirchstraße 1-3
30989 Gehrden
Ms Behnsen 
Tel: 05108 6404 -432 
Fax: 05108 6404 -99432
behnsen@gehrden.de
Ms Limburg
Tel: 05108 6404-436
Fax: 05108 6404-99436
Limburg@gehrden.de

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 
-1124113
beistaende@ 
region-hannover.de

City of Gehrden
City Administration
City Hall, 
Room 2.25//2nd Floor
Kirchstraße 1-3
30989 Gehrden
MS Lehmann
Tel: 05108 6404-431
Fax: 05108 6404-99431
lehmann@gehrden.de

*The call is free of charge for you. 25



4

Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allowance 
and Parental  

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

H
an

no
ve

r

State Capital of  
Hannover
Hamburger Allee 25
30161 Hannover
Tel: 0511 168-42472 
Fax: 0511 168-44103 
50service@hannover- 
stadt.de

Hannover Employment 
Agency
Address for visitors:
Brühlstr. 4
Hannover
Postal address:
Hannover Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 9191702                
For 
Postcode 30669                    
Langenhagen 
Employment Agency
Address for visitors:
Straßburger Platz 25
Langenhagen
Postal address:
Langenhagen Employment 
Agency
30689 Hannover

Freundallee Jobcenter
The Job Centre has eight 
locations in the state 
capital Hannover.

You can find the location 
responsible for you here:

www.jobcenter-region-
hannover.de/locations

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance Of-
fice of the State Capital 
of Hannover
Youth and Family  
Department 
Ihmeplatz 5
Entrance from  
Spinnereistraße
30449 Hannover
Tel: 0511 168 46262 
elterngeld@Hannover- 
Stadt.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

State Capital of 
Hannover
Youth and Family 
Department
Youth 
Economic Welfare
Ihmeplatz 5
30449 Hannover
Entrance: Spinnereistr. 3
Tel: 0511 168-49900
Fax: 0511 168-40005
51.06@
hannover-stadt.de

State Capital of 
Hannover
Youth and Family 
Department - 
Child Maintenance 
Advance Payments
Ihmeplatz 5
30449 Hannover
Tel: 0511 168 -42786
Fax: 0511 168 -40628
unterhaltsvorschuss@
Hannover-Stadt.de 
www.hannoverde/
unterhaltsrecht-lhh
> Unterhaltsvorschuss

State Capital of 
Hannover
Hamburger Allee 25
30161 Hannover
Tel: 0511 168 -2001
Fax: 0511 168 -46364
50.3@hannover-stadt.de
www.hannover.de/
wohngeld-lhh

State Capital of 
Hannover     
Legal Advisership          
Youth and Family 
Department
30449 Hannover
Tel: 0511 168 -42786
Fax: 0511 168 -46763
51.1@Hannover-stadt.de
www.hannover.de/
unterhaltsrecht-lhh

State Capital of 
Hannover
Social Welfare Depart-
ment
Hamburger Allee 25
30161 Hannover

Same contact person as 
for SGBXII

Tel: 0511 168 -42472
Fax: 0511 168 -44328
50.1@hannover-stadt.de
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allowance 
and Parental  

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

H
an

no
ve

r

State Capital of  
Hannover
Hamburger Allee 25
30161 Hannover
Tel: 0511 168-42472 
Fax: 0511 168-44103 
50service@hannover- 
stadt.de

Hannover Employment 
Agency
Address for visitors:
Brühlstr. 4
Hannover
Postal address:
Hannover Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 9191702                
For 
Postcode 30669                    
Langenhagen 
Employment Agency
Address for visitors:
Straßburger Platz 25
Langenhagen
Postal address:
Langenhagen Employment 
Agency
30689 Hannover

Freundallee Jobcenter
The Job Centre has eight 
locations in the state 
capital Hannover.

You can find the location 
responsible for you here:

www.jobcenter-region-
hannover.de/locations

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance Of-
fice of the State Capital 
of Hannover
Youth and Family  
Department 
Ihmeplatz 5
Entrance from  
Spinnereistraße
30449 Hannover
Tel: 0511 168 46262 
elterngeld@Hannover- 
Stadt.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-
Bremen@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

State Capital of 
Hannover
Youth and Family 
Department
Youth 
Economic Welfare
Ihmeplatz 5
30449 Hannover
Entrance: Spinnereistr. 3
Tel: 0511 168-49900
Fax: 0511 168-40005
51.06@
hannover-stadt.de

State Capital of 
Hannover
Youth and Family 
Department - 
Child Maintenance 
Advance Payments
Ihmeplatz 5
30449 Hannover
Tel: 0511 168 -42786
Fax: 0511 168 -40628
unterhaltsvorschuss@
Hannover-Stadt.de 
www.hannoverde/
unterhaltsrecht-lhh
> Unterhaltsvorschuss

State Capital of 
Hannover
Hamburger Allee 25
30161 Hannover
Tel: 0511 168 -2001
Fax: 0511 168 -46364
50.3@hannover-stadt.de
www.hannover.de/
wohngeld-lhh

State Capital of 
Hannover     
Legal Advisership          
Youth and Family 
Department
30449 Hannover
Tel: 0511 168 -42786
Fax: 0511 168 -46763
51.1@Hannover-stadt.de
www.hannover.de/
unterhaltsrecht-lhh

State Capital of 
Hannover
Social Welfare Depart-
ment
Hamburger Allee 25
30161 Hannover

Same contact person as 
for SGBXII

Tel: 0511 168 -42472
Fax: 0511 168 -44328
50.1@hannover-stadt.de

*The call is free of charge for you. 27
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

H
em

m
in

ge
n

City of Hemmingen
Social Welfare Depart-
ment
Ms Knoll
Rathausplatz 1
30966 Hemmingen
Tel: 0511 4103 163
soziales@stadthemmin-
gen.de

Laatzen 
Employment Agency 
Address for visitors:
Würzburger Str. 8 A
Laatzen
Postal address:
Laatzen Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 820764277 

Laatzen Jobcenter
Senefelderstr. 15 
30880 Laatzen 
www.jobcenter-region-
hannover.de/standorte/
laatzen 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

City of Hemmingen
Social Welfare Depart-
ment
Rathausplatz 1
30966 Hemmingen
Tel: 0511 4103 274
soziales@stadthemmin-
gen.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Family Service Office 
of the City of Hem-
mingen
Göttinger Str. 63
30966 Hemmingen
Tel: 05101 584112
christina.walter@stadt-
hemmingen.de

Hannover Region
Child Maintenance 
Advance Payment 
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Hemmingen
Social Welfare Depart-
ment
Rathausplatz 1
30966 Hemmingen
Tel: 0511 4103 274
soziales@stadthemmin-
gen.de

Hannover Region
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

City of Hemmingen 
Rathausplatz 1
30966 Hemmingen
Ms Flath
Ms Adam
Tel: 0511 4103- 260 / 
-121
Fax: 0511 4103-130
soziales@stadthemmin-
gen.de 

Is
er

nh
ag

en

Municipality of Isern-
hagen
Altwarmbüchen Public 
Order and Social Welfare 
Office
Bothfelder Straße 33
30916 Isernhagen
Tel: 0511 6153-2510
Fax: 0511 6153-4800
soziales@isernhagen.de

Burgwedel Employment 
Agency
Address for visitors:
Ehlbeek 2
Burgwedel
Postal address:
Employment Agency 
Burgwedel
30689 Hannover                    
Contact:
Tel: 0800 4555500 
(employees)*
Tel: 0800 4555520 
(employers)*
Fax: 05139 9570258 

Burgwedel Jobcenter 
Rathausplatz 3
30938 Burgwedel 
www.jobcenter-region-
hannover.de/standorte/
burgwedel  

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the 
Municipality of Isern-
hagen 
Bothfelder Straße 33
30916 Isernhagen
Tel: 0511 6153- 2512/ 
- 2513/-2516
Fax: 0511 6153 -4800

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7 

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7 

Municipality of Isern-
hagen
Bothfelder Straße 23
30916 Isernhagen
Tel: 0511 6153 -4022/ 
-4021/-4027
Fax: 0511 6153 -4027

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

Municipality of Isern-
hagen
Bothfelder Straße 33
30916 Isernhagen
Tel: 0511 6153 -2513/ 
-2514
Fax: 0511 6153 -4800

Hannover Region
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Municipality of Isern-
hagen
Bothfelder Str. 33
30916 Isernhagen
Tel: 0511 6153- 2511/ 
-2518
Fax: 0511 6153 4800

La
at

ze
n

City of Laatzen
Social Security
Marktpklatz 13
30880 Laatzen
Tel: 0511 8205 5011/ 
5012
Fax: 0511 8205 5097
TeamSozialeSicherung@
laatzen.de

Laatzen Employment 
Agency
Address for visitors:
Würzburger Str. 8 A
Laatzen
Postal address:
Laatzen Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 820764277

Laatzen Jobcenter  
Senefelderstr. 15 
30880 Laatzen 
www.jobcenter-region-
hannover.de/standorte/
laatzen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Laatzen
Marktplatz 13
30880 Laatzen
Tel: 0511 8205 -5125/
-5126
elterngeld@laatzen.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

City of Laatzen
Administration of the 
Day Care Centres
Marktplatz 134
30880 Laatzen

Day Care Centers 
Ms Barein
Tel: 0511 8205 5301

Day Care
Ms Szanwald
Tel: 0511 8205 5405

Child and Youth 
Services of the City of 
Laatzen
Marktplatz 13
30880 Laatzen
Tel: 0511 8205 
5115/5126
unterhaltsvorschuss@
laatzen.de

City of Laatzen
Marktplatz 13
30880 Laatzen
Tel: 0511 8205 5046 / 
-5047
Fax: 0511 8250 5097
Wohngeld@laatzen.de

Child and Youth 
Services of the City of 
Laatzen
Marktplatz 13
30880 Laatzen                          
Ms Sandra Möller
Tel: 0511 8205-5130
Ms Regina Wenzlawski             
Tel: 0511 8205-5131
beistandschaften@
laatzen.de

City of Laatzen 
Social Security
Marktplatz 13
30880 Laatzen
Tel: 0511 8205-5025/ 
-5027
Fax: 0511 8205 5097
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

H
em

m
in

ge
n

City of Hemmingen
Social Welfare Depart-
ment
Ms Knoll
Rathausplatz 1
30966 Hemmingen
Tel: 0511 4103 163
soziales@stadthemmin-
gen.de

Laatzen 
Employment Agency 
Address for visitors:
Würzburger Str. 8 A
Laatzen
Postal address:
Laatzen Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 820764277 

Laatzen Jobcenter
Senefelderstr. 15 
30880 Laatzen 
www.jobcenter-region-
hannover.de/standorte/
laatzen 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

City of Hemmingen
Social Welfare Depart-
ment
Rathausplatz 1
30966 Hemmingen
Tel: 0511 4103 274
soziales@stadthemmin-
gen.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Family Service Office 
of the City of Hem-
mingen
Göttinger Str. 63
30966 Hemmingen
Tel: 05101 584112
christina.walter@stadt-
hemmingen.de

Hannover Region
Child Maintenance 
Advance Payment 
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Hemmingen
Social Welfare Depart-
ment
Rathausplatz 1
30966 Hemmingen
Tel: 0511 4103 274
soziales@stadthemmin-
gen.de

Hannover Region
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

City of Hemmingen 
Rathausplatz 1
30966 Hemmingen
Ms Flath
Ms Adam
Tel: 0511 4103- 260 / 
-121
Fax: 0511 4103-130
soziales@stadthemmin-
gen.de 

Is
er

nh
ag

en

Municipality of Isern-
hagen
Altwarmbüchen Public 
Order and Social Welfare 
Office
Bothfelder Straße 33
30916 Isernhagen
Tel: 0511 6153-2510
Fax: 0511 6153-4800
soziales@isernhagen.de

Burgwedel Employment 
Agency
Address for visitors:
Ehlbeek 2
Burgwedel
Postal address:
Employment Agency 
Burgwedel
30689 Hannover                    
Contact:
Tel: 0800 4555500 
(employees)*
Tel: 0800 4555520 
(employers)*
Fax: 05139 9570258 

Burgwedel Jobcenter 
Rathausplatz 3
30938 Burgwedel 
www.jobcenter-region-
hannover.de/standorte/
burgwedel  

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the 
Municipality of Isern-
hagen 
Bothfelder Straße 33
30916 Isernhagen
Tel: 0511 6153- 2512/ 
- 2513/-2516
Fax: 0511 6153 -4800

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7 

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7 

Municipality of Isern-
hagen
Bothfelder Straße 23
30916 Isernhagen
Tel: 0511 6153 -4022/ 
-4021/-4027
Fax: 0511 6153 -4027

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

Municipality of Isern-
hagen
Bothfelder Straße 33
30916 Isernhagen
Tel: 0511 6153 -2513/ 
-2514
Fax: 0511 6153 -4800

Hannover Region
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Municipality of Isern-
hagen
Bothfelder Str. 33
30916 Isernhagen
Tel: 0511 6153- 2511/ 
-2518
Fax: 0511 6153 4800

La
at

ze
n

City of Laatzen
Social Security
Marktpklatz 13
30880 Laatzen
Tel: 0511 8205 5011/ 
5012
Fax: 0511 8205 5097
TeamSozialeSicherung@
laatzen.de

Laatzen Employment 
Agency
Address for visitors:
Würzburger Str. 8 A
Laatzen
Postal address:
Laatzen Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 820764277

Laatzen Jobcenter  
Senefelderstr. 15 
30880 Laatzen 
www.jobcenter-region-
hannover.de/standorte/
laatzen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Laatzen
Marktplatz 13
30880 Laatzen
Tel: 0511 8205 -5125/
-5126
elterngeld@laatzen.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

City of Laatzen
Administration of the 
Day Care Centres
Marktplatz 134
30880 Laatzen

Day Care Centers 
Ms Barein
Tel: 0511 8205 5301

Day Care
Ms Szanwald
Tel: 0511 8205 5405

Child and Youth 
Services of the City of 
Laatzen
Marktplatz 13
30880 Laatzen
Tel: 0511 8205 
5115/5126
unterhaltsvorschuss@
laatzen.de

City of Laatzen
Marktplatz 13
30880 Laatzen
Tel: 0511 8205 5046 / 
-5047
Fax: 0511 8250 5097
Wohngeld@laatzen.de

Child and Youth 
Services of the City of 
Laatzen
Marktplatz 13
30880 Laatzen                          
Ms Sandra Möller
Tel: 0511 8205-5130
Ms Regina Wenzlawski             
Tel: 0511 8205-5131
beistandschaften@
laatzen.de

City of Laatzen 
Social Security
Marktplatz 13
30880 Laatzen
Tel: 0511 8205-5025/ 
-5027
Fax: 0511 8205 5097
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

La
ng

en
ha

ge
n

Department 50 - Social 
Welfare
City of Langenhagen
Division II
Social Assistance and 
Housing Benefit Division
Schützenstraße 2
30853 Langenhagen
Tel: 0511 7307 -0
Fax: 0511 7307 -9491

Ms Schuricht | Subsist-
ence allowance | Basic 
subsistence income | 
AsylbLG | A - BOQ + P - PN
Tel: 0511 7307 -9313

Ms Grude | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
BOR - GAR + PO - PZ
Tel: 0511 7307 -9334

< Subsistence allowance | 
Basic subsistence income | 
AsylbLG | GAS - H + Q - REB
Tel: 0511 7307 -9345    

Ms Stelzig-Uckert | 
Subsistence allowance | 
Basic subsistence income | 
AsylbLG | I - K + REC - RIN
Tel: 0511 7307 -9324

Ms Fünder | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
L - NAT + NAU - O
Tel: 0511 7307 -9312

N.N. | Subsistence allow-
ance | Basic subsistence 
income | AsylbLG | NAU - 
ROS
Tel: 0511 7307 -9311

Mr Soltys | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
ROT - S + RIO - ROS
Tel: 0511 7307 -9336

Ms Nagel | Subsistence al-
lowance | Basic subsistence 
income | AsylbLG | T - Z
Tel: 0511 7307 -9325

Langenhagen Employ-
ment Agency
Address for visitors:
Straßburger Platz 25
Langenhagen
Postal address:
Langenhagen Employ-
ment Agency
30689 Hannover                    
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 9725951

Langenhagen Jobcenter  
Straßburger Platz 24-25 
30853 Langenhagen 
www.jobcenter-region-
hannover.de/standorte/
langenhagen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de  

Parental Allowance 
Office of the
City of Langenhagen
Marktplatz 1
30853 Langenhagen
elterngeld@langenha-
gen.de
Fax: 0511 7307-9130
Ms Boluda
Ms Lührs
Tel: 0511 7307 -9842
Ms Kettle
Tel: 0511 7307 -9305

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Youth Welfare Depart-
ment
Schützenstr. 2
Administration, 
economic support and 
day care
30853 Langenhagen
Tel. 0511 7307-9749
Fax: 0511 7307-9738
Kita@langenhagen.de

Youth Welfare Depart-
ment
Marktplatz 1
30853 Langenhagen
unterhaltsvorschuss@
langenhagen.de
Fax: 0511 7307 -9130
Tel: 0511 7307 -0

City of Langenhagen
Social Assistance 
and Housing Benefit 
Division
Marktplatz 1
30853 Langenhagen
Tel: 0511 7307 -0/ 
-9302/ -9303/ -9306 
and -9331

City of Langenhagen
51 – Youth, Family
and Social Welfare
Marktplatz 1
30853 Langenhagen
beistandschaften@
langenhagen.de
Fax: 0511 7307 -9130

Ms Kästler
Legal advisership A - F
Tel: 0511 7307 -9841

Mr Pothmann
Legal advisership G - Ko
Tel: 0511 7307 -9837

Ms Isgandar
Legal advisership 
Kr - Ro
Tel: 0511 7307 -9838

Ms Reitzig
Legal advisership Ru - Z
Tel: 0511 7307 -9836

Department 50 -  
Social Welfare
City of Langenhagen
Division II
Social Assistance and 
Housing Benefit Division
Schützenstraße 2
30853 Langenhagen
Tel: 0511 7307 -0
Fax: 0511 7307 -9491

Ms Schuricht | Subsist-
ence allowance | Basic 
subsistence income | 
AsylbLG | A-BOQ + P-PN
Tel: 0511 7307 -9313

Ms Grude | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
BOR - GAR + PO-PZ
Tel: 0511 7307 -9334

Ms Niemeyer-Parnitzke | 
Subsistence allowance | 
Basic subsistence income | 
AsylbLG | GAS - H + 
Q - REB
Tel: 0511 7307 -9345    

Ms Stelzig-Uckert | Sub-
sistence allowance | Basic 
subsistence income | 
AsylbLG | I - K + REC - RIN
Tel: 0511 7307 -9324

Ms Fünder | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
L - NAT + NAU - O
Tel: 0511 7307 -9312

N.N. | Subsistence allow-
ance | Basic subsistence 
income | AsylbLG | NAU 
- ROS
Tel: 0511 7307 -9311

Mr Soltys | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
ROT - S + RIO - ROS
Tel: 0511 7307 -9336

Ms Nagel | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG 
| T - Z
Tel: 0511 7307 -9325
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

La
ng

en
ha

ge
n

Department 50 - Social 
Welfare
City of Langenhagen
Division II
Social Assistance and 
Housing Benefit Division
Schützenstraße 2
30853 Langenhagen
Tel: 0511 7307 -0
Fax: 0511 7307 -9491

Ms Schuricht | Subsist-
ence allowance | Basic 
subsistence income | 
AsylbLG | A - BOQ + P - PN
Tel: 0511 7307 -9313

Ms Grude | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
BOR - GAR + PO - PZ
Tel: 0511 7307 -9334

< Subsistence allowance | 
Basic subsistence income | 
AsylbLG | GAS - H + Q - REB
Tel: 0511 7307 -9345    

Ms Stelzig-Uckert | 
Subsistence allowance | 
Basic subsistence income | 
AsylbLG | I - K + REC - RIN
Tel: 0511 7307 -9324

Ms Fünder | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
L - NAT + NAU - O
Tel: 0511 7307 -9312

N.N. | Subsistence allow-
ance | Basic subsistence 
income | AsylbLG | NAU - 
ROS
Tel: 0511 7307 -9311

Mr Soltys | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
ROT - S + RIO - ROS
Tel: 0511 7307 -9336

Ms Nagel | Subsistence al-
lowance | Basic subsistence 
income | AsylbLG | T - Z
Tel: 0511 7307 -9325

Langenhagen Employ-
ment Agency
Address for visitors:
Straßburger Platz 25
Langenhagen
Postal address:
Langenhagen Employ-
ment Agency
30689 Hannover                    
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 9725951

Langenhagen Jobcenter  
Straßburger Platz 24-25 
30853 Langenhagen 
www.jobcenter-region-
hannover.de/standorte/
langenhagen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de  

Parental Allowance 
Office of the
City of Langenhagen
Marktplatz 1
30853 Langenhagen
elterngeld@langenha-
gen.de
Fax: 0511 7307-9130
Ms Boluda
Ms Lührs
Tel: 0511 7307 -9842
Ms Kettle
Tel: 0511 7307 -9305

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Youth Welfare Depart-
ment
Schützenstr. 2
Administration, 
economic support and 
day care
30853 Langenhagen
Tel. 0511 7307-9749
Fax: 0511 7307-9738
Kita@langenhagen.de

Youth Welfare Depart-
ment
Marktplatz 1
30853 Langenhagen
unterhaltsvorschuss@
langenhagen.de
Fax: 0511 7307 -9130
Tel: 0511 7307 -0

City of Langenhagen
Social Assistance 
and Housing Benefit 
Division
Marktplatz 1
30853 Langenhagen
Tel: 0511 7307 -0/ 
-9302/ -9303/ -9306 
and -9331

City of Langenhagen
51 – Youth, Family
and Social Welfare
Marktplatz 1
30853 Langenhagen
beistandschaften@
langenhagen.de
Fax: 0511 7307 -9130

Ms Kästler
Legal advisership A - F
Tel: 0511 7307 -9841

Mr Pothmann
Legal advisership G - Ko
Tel: 0511 7307 -9837

Ms Isgandar
Legal advisership 
Kr - Ro
Tel: 0511 7307 -9838

Ms Reitzig
Legal advisership Ru - Z
Tel: 0511 7307 -9836

Department 50 -  
Social Welfare
City of Langenhagen
Division II
Social Assistance and 
Housing Benefit Division
Schützenstraße 2
30853 Langenhagen
Tel: 0511 7307 -0
Fax: 0511 7307 -9491

Ms Schuricht | Subsist-
ence allowance | Basic 
subsistence income | 
AsylbLG | A-BOQ + P-PN
Tel: 0511 7307 -9313

Ms Grude | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
BOR - GAR + PO-PZ
Tel: 0511 7307 -9334

Ms Niemeyer-Parnitzke | 
Subsistence allowance | 
Basic subsistence income | 
AsylbLG | GAS - H + 
Q - REB
Tel: 0511 7307 -9345    

Ms Stelzig-Uckert | Sub-
sistence allowance | Basic 
subsistence income | 
AsylbLG | I - K + REC - RIN
Tel: 0511 7307 -9324

Ms Fünder | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
L - NAT + NAU - O
Tel: 0511 7307 -9312

N.N. | Subsistence allow-
ance | Basic subsistence 
income | AsylbLG | NAU 
- ROS
Tel: 0511 7307 -9311

Mr Soltys | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG | 
ROT - S + RIO - ROS
Tel: 0511 7307 -9336

Ms Nagel | Subsistence 
allowance | Basic subsist-
ence income | AsylbLG 
| T - Z
Tel: 0511 7307 -9325

*The call is free of charge for you.
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

Le
hr

te

City of Lehrte
Specialist Service for 
Social Welfare
Gartenstr. 5
soziales@lehrte.de
Fax: 05132 505-3299

Ms Azmi
Tel.: 05132 505 -3277

Mr Schoppmeier
Tel.: 05132 505-3278       
         
Ms Schulz
Tel.: 05132 505-3274

Ms Bauersfeld
Tel.: 05132 505-3281

Ms Kieselbach
Tel.: 05132 505-3275

Ms Bross 
Tel.: 05132 505-3279

Hilfe zur Pflege in 
Einrichtungen
Ambulante Hilfe zur 
Pflege
Ms Rothe
Tel.: 05132 505-3283

Ms Grethe 
Tel.: 05132 505-3282

Lehrte Employment 
Agency 
Address for visitors:
Burgdorfer Str. 10a
Lehrte
Postal address:
Lehrte Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05132 50643443

Lehrte Jobcenter
Burgdorfer Straße 10a
31275 Lehrte 
www.jobcenter-region-
hannover.de/standorte/
lehrte 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Fachdienst Kinder und 
Jugend
Rathausplatz 2
Mr Goihl
Tel: 05132 505-3211
Fax: 05132 505-3219
elterngeld@lehrte.de
Mr Grimmelt
Tel: 05132 505-3212
elterngeld@lehrte.de

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7 

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7 

City of Lehrte
Specialist Service for 
Childcare
Rathausplatz 2
Fax: 05132 505-3269
kita-verwaltung@
lehrte.de

Town centre:
Mr Gusky 
Tel: 05132 505-3259
Ms Ehlen
Tel: 05132 505-3257

Villages:
Mr Buchholz
Tel: 05132 505-3258
Mr Neumann
Tel: 05132 505-3260

City of Lehrte
Fachdienst Kinder und 
Jugend
Rathausplatz 2

Ms Grabowski
Tel: 05132 505-3213
unterhaltsvorschuss@
lehrte.de

Ms Spelsberg
Tel: 05132 505-3214
unterhaltsvorschuss@
lehrte.de

Ms Deutsch- 
Kettelhöhn
Te. 05132 505-3215
unterhaltsvorschuss@
lehrte.de

Ms Bachem
Tel 05132 505-3216
unterhaltsvorschuss@
lehrte.de

City of Lehrte 
Specialist Service for 
Social Welfare
Gartenstr. 5
soziales@lehrte.de
Fax: 05132 505-3299

Ms Ehlers
Tel: 05132 505-3271

Mr Rattey-Klinke
Tel: 05132 505-3272

Ms Schustereit
Tel.: 05132 505-3273

City of Lehrte
Specialist Service for 
Children and Young 
People
Rathausplatz 2

Ms Pichl
Tel: 05132 505-3208
Fax: 05132 505-3219
beistandschaft@
lehrte.de

City of Lehrte
Social Welfare Depart-
ment
Gartenstr. 5
soziales@lehrte.de
Fax: 05132 505-3299

Ms Azmi
Tel.: 05132 505 -3277

Mr Schoppmeier
Tel: 05132 505-3278

Ms Schulz
Tel: 05132 505-3274
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

Le
hr

te

City of Lehrte
Specialist Service for 
Social Welfare
Gartenstr. 5
soziales@lehrte.de
Fax: 05132 505-3299

Ms Azmi
Tel.: 05132 505 -3277

Mr Schoppmeier
Tel.: 05132 505-3278       
         
Ms Schulz
Tel.: 05132 505-3274

Ms Bauersfeld
Tel.: 05132 505-3281

Ms Kieselbach
Tel.: 05132 505-3275

Ms Bross 
Tel.: 05132 505-3279

Hilfe zur Pflege in 
Einrichtungen
Ambulante Hilfe zur 
Pflege
Ms Rothe
Tel.: 05132 505-3283

Ms Grethe 
Tel.: 05132 505-3282

Lehrte Employment 
Agency 
Address for visitors:
Burgdorfer Str. 10a
Lehrte
Postal address:
Lehrte Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05132 50643443

Lehrte Jobcenter
Burgdorfer Straße 10a
31275 Lehrte 
www.jobcenter-region-
hannover.de/standorte/
lehrte 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Fachdienst Kinder und 
Jugend
Rathausplatz 2
Mr Goihl
Tel: 05132 505-3211
Fax: 05132 505-3219
elterngeld@lehrte.de
Mr Grimmelt
Tel: 05132 505-3212
elterngeld@lehrte.de

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7 

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7 

City of Lehrte
Specialist Service for 
Childcare
Rathausplatz 2
Fax: 05132 505-3269
kita-verwaltung@
lehrte.de

Town centre:
Mr Gusky 
Tel: 05132 505-3259
Ms Ehlen
Tel: 05132 505-3257

Villages:
Mr Buchholz
Tel: 05132 505-3258
Mr Neumann
Tel: 05132 505-3260

City of Lehrte
Fachdienst Kinder und 
Jugend
Rathausplatz 2

Ms Grabowski
Tel: 05132 505-3213
unterhaltsvorschuss@
lehrte.de

Ms Spelsberg
Tel: 05132 505-3214
unterhaltsvorschuss@
lehrte.de

Ms Deutsch- 
Kettelhöhn
Te. 05132 505-3215
unterhaltsvorschuss@
lehrte.de

Ms Bachem
Tel 05132 505-3216
unterhaltsvorschuss@
lehrte.de

City of Lehrte 
Specialist Service for 
Social Welfare
Gartenstr. 5
soziales@lehrte.de
Fax: 05132 505-3299

Ms Ehlers
Tel: 05132 505-3271

Mr Rattey-Klinke
Tel: 05132 505-3272

Ms Schustereit
Tel.: 05132 505-3273

City of Lehrte
Specialist Service for 
Children and Young 
People
Rathausplatz 2

Ms Pichl
Tel: 05132 505-3208
Fax: 05132 505-3219
beistandschaft@
lehrte.de

City of Lehrte
Social Welfare Depart-
ment
Gartenstr. 5
soziales@lehrte.de
Fax: 05132 505-3299

Ms Azmi
Tel.: 05132 505 -3277

Mr Schoppmeier
Tel: 05132 505-3278

Ms Schulz
Tel: 05132 505-3274

*The call is free of charge for you.
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

N
eu

st
ad

t

City of Neustadt am 
Rübenberge
Specialist Service for 
Social Welfare
Postal address:
Nienburger Str. 31
31535 Neustadt a. Rbge. 
Office building:
Theresenstr.4
Tel: 05032/84-262
Fax: 05032/84-334
sozialhilfe@ 
neustadt-a-rbge.de

Neustadt am Rüben-
berge Employment 
Agency
Address for visitors:
Ernst-Abbe-Ring 23
Neustadt
Postal address:
Neustadt am Rübenberge 
Employment Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05032 9800166

Neustadt Jobcenter 
Ernst-Abbe-Ring 23 
31535 Neustadt 
www.jobcenter-region-
hannover.de/standorte/
neustadt

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of Neu-
stadt am Rübenberge                        
Theresenstraße 4
31535 Neustadt a. Rbge.               
E-mail: elterngeld@
neustadt-a-rbge.de                                       
Tel: 05032 84 -0 / -242
/ -244 / -225 / -260
Fax: 05032 84 -334

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

City of Neustadt 
am Rübenberge                         
Specialist Service for 
Children and Families
Theresenstr. 4
31535 Neustadt a. 
Rbge.
Tel: 05032 84 -304

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Neustadt am 
Rübenberge
Theresenstraße 4
31535 Neustadt a. 
Rbge.
Tel: 05032 84 -0 / -242 
/ -244 / -225 / -260
Fax: 05032 84 -334
Wohngeld@ 
neustadt-a-rbge.de

Hannover Region
Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@ 
region-hannover.de

City of Neustadt am 
Rübenberge
Specialist Service for 
Social Welfare
Postal address: 
Nienburger Str. 31  
31535 Neustadt a. 
Rbge.
Office building: 
Theresenstr. 4
Tel: 05032 84 -295
Fax: 05032 84 -334
asyl@neustadt-a-rbge.
de

Pa
tt

en
se

n

Social Welfare Depart-
ment
Rathausplatz 1, 
30982 Pattensen; 
Postal address: PO Box 
101063, 30975 Pattensen

Ms Beier
mbeier@pattensen.de
Tel: 05101-1001-8330

Birgit Exner
exner@pattensen.de, 
05101-1001-8331                     

Sven Schünemann, 
schuenemann@
pattensen.de, 05101-
1001-8332   

Laatzen Employment 
Agency
Address for visitors:
Würzburger Str. 8 A
Laatzen
Postal address:
Laatzen Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 820764277

Laatzen Jobcenter 
Senefelderstr. 15 
30880 Laatzen 
www.jobcenter-region-
hannover.de/standorte/
laatzen 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Pattensen
Rathausplatz 1
30982 Pattensen
Nicole Karnath
karnath@pattensen.de
Tel: 05101 1001-337
Fax: 05101 1001-8337

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

City of Pattensen
Rathausplatz 1
30982 Pattensen
Ms Kowalzik
kowalzik@pattensen.de
Tel: 05101 1001-363
Fax: 05101 1001-8363

Hannover Region
Child Maintenance 
Advance Payment 
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Pattensen 
Rathausplatz 1
30982 Pattensen
Ms Dettmer
dettmer@pattensen.de
Tel: 05101 1001-335
Fax: 05101 1001-8335

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Social Welfare  
Department
Rathausplatz 1, 
30982 Pattensen

Ms Beier
mbeier@pattensen.de
Tel: 05101-1001-8330

Birgit Exner
exner@pattensen.de, 
05101-1001-8331                     

Sven Schünemann, 
schuenemann@
pattensen.de, 05101-
1001-8332 

Anja Klocke
klocke@pattensen.de
Tel: 051010 1001 -339 
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

N
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City of Neustadt am 
Rübenberge
Specialist Service for 
Social Welfare
Postal address:
Nienburger Str. 31
31535 Neustadt a. Rbge. 
Office building:
Theresenstr.4
Tel: 05032/84-262
Fax: 05032/84-334
sozialhilfe@ 
neustadt-a-rbge.de

Neustadt am Rüben-
berge Employment 
Agency
Address for visitors:
Ernst-Abbe-Ring 23
Neustadt
Postal address:
Neustadt am Rübenberge 
Employment Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05032 9800166

Neustadt Jobcenter 
Ernst-Abbe-Ring 23 
31535 Neustadt 
www.jobcenter-region-
hannover.de/standorte/
neustadt

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of Neu-
stadt am Rübenberge                        
Theresenstraße 4
31535 Neustadt a. Rbge.               
E-mail: elterngeld@
neustadt-a-rbge.de                                       
Tel: 05032 84 -0 / -242
/ -244 / -225 / -260
Fax: 05032 84 -334

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

City of Neustadt 
am Rübenberge                         
Specialist Service for 
Children and Families
Theresenstr. 4
31535 Neustadt a. 
Rbge.
Tel: 05032 84 -304

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Neustadt am 
Rübenberge
Theresenstraße 4
31535 Neustadt a. 
Rbge.
Tel: 05032 84 -0 / -242 
/ -244 / -225 / -260
Fax: 05032 84 -334
Wohngeld@ 
neustadt-a-rbge.de

Hannover Region
Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@ 
region-hannover.de

City of Neustadt am 
Rübenberge
Specialist Service for 
Social Welfare
Postal address: 
Nienburger Str. 31  
31535 Neustadt a. 
Rbge.
Office building: 
Theresenstr. 4
Tel: 05032 84 -295
Fax: 05032 84 -334
asyl@neustadt-a-rbge.
de

Pa
tt

en
se

n

Social Welfare Depart-
ment
Rathausplatz 1, 
30982 Pattensen; 
Postal address: PO Box 
101063, 30975 Pattensen

Ms Beier
mbeier@pattensen.de
Tel: 05101-1001-8330

Birgit Exner
exner@pattensen.de, 
05101-1001-8331                     

Sven Schünemann, 
schuenemann@
pattensen.de, 05101-
1001-8332   

Laatzen Employment 
Agency
Address for visitors:
Würzburger Str. 8 A
Laatzen
Postal address:
Laatzen Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 820764277

Laatzen Jobcenter 
Senefelderstr. 15 
30880 Laatzen 
www.jobcenter-region-
hannover.de/standorte/
laatzen 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the City of 
Pattensen
Rathausplatz 1
30982 Pattensen
Nicole Karnath
karnath@pattensen.de
Tel: 05101 1001-337
Fax: 05101 1001-8337

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

City of Pattensen
Rathausplatz 1
30982 Pattensen
Ms Kowalzik
kowalzik@pattensen.de
Tel: 05101 1001-363
Fax: 05101 1001-8363

Hannover Region
Child Maintenance 
Advance Payment 
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Pattensen 
Rathausplatz 1
30982 Pattensen
Ms Dettmer
dettmer@pattensen.de
Tel: 05101 1001-335
Fax: 05101 1001-8335

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Social Welfare  
Department
Rathausplatz 1, 
30982 Pattensen

Ms Beier
mbeier@pattensen.de
Tel: 05101-1001-8330

Birgit Exner
exner@pattensen.de, 
05101-1001-8331                     

Sven Schünemann, 
schuenemann@
pattensen.de, 05101-
1001-8332 

Anja Klocke
klocke@pattensen.de
Tel: 051010 1001 -339 

*The call is free of charge for you. 35
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity
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Address for visitors: 
Hansastr. 38 
Office building:
Rathaus 2
30952 Ronnenberg

Postal address:
City of Ronnenberg
Social Welfare Team
Hansastr. 38
30952 Ronnenberg

Contact:
Tel: 0511/4600-0
Fax: 0511/4600-202
soziales@ronnenberg.de

Hannover Employment 
Agency
Address for visitors:
Brühlstr. 4
Hannover
Postal address:
Hannover Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 9191702

Calenberger Esplanade 
Jobcenter
Calenberger Esplanade 4
30169 Hannover 
Tel: 0511 12332 -0 *
Fax: 0511 12332 -570 
or -571

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office 
City of Ronnenberg 
Hansastr. 38 
30952 Ronnenberg 
Tel: 0511 4600 -0 
soziales@ronnenberg.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

City of Ronnenberg
Department 2, Educa-
tion, Youth and Social 
Welfare
Childcare Team
Hansastraße 38
30952 Ronnenberg
kita-gebuehren@
ronnenberg.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Ronnenberg 
Hansastraße38
30952 Ronnenberg
Tel.: 0511 4600-0
Soziales@
ronnenberg.de

Hannover Region 
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

City of Ronnenberg
Social Benefits Team
Hansastr. 38
30952 Ronnenberg
Tel: 0511 4600 -0
E-mail: soziales@
ronnenberg.de

Se
el

ze

City of Seelze
Dept. 22.2 Social Benefits 
Team 22.21 – Basic 
Benefits
Rathausplatz 1
30926 Seelze
Sevda Ediz | D, P, Sd-Sz, X
Tel.: 05137 828-308
Sevda.Ediz@stadt-seelze.de
Lorin Bektas | E, F, R, Sa-Sc, Z
Tel.: 05137 828-305
Lorin.Bektas
@stadt-seelze.de
Nicole Masannek | B, J,L,Y
Tel.: 05137 828-318
Nicole.Masannek
@stadt.seelze.de 
Elke Reckemeier | M, O, W
Tel.: 05137 828-304
sElke.Reckemeier@
stadt-seelze.de 
Sonja Turetzek | G, H, Q
Tel.: 05137 828-149
Sonja.Turetzek@stadt-seelze.de 
Lisa Bockelmann | AI, K, U, V
Tel.: 05137 828-334
Lisa.Bockelmann@
stadt-seelze.de 
Christin Larsen | A (ohne 
Al), I, N, T
Tel.: 05137 828-363
Christin.Larsen@stadt-seelze.de 
Sina Stucke | C
Tel.: 05137 828-346
Sina.Stucke@stadt-seelze.de 

Hannover Employment 
Agency
Address for visitors:
Brühlstr. 4
Hannover
Postal address:
Hannover Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 9191702

Seelze Jobcenter   
Schillerstraße 13
30926 Seelze
www.jobcenter-region-
hannover.de/standorte/
seelze

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

City of Seelze
Dep. 22.2 - 
Social Benefits
Rathausplatz 1
30926 Seelze

Yesim Demirkutlu
A-F, Y
Tel: 05137 828-319
Yesim.Demirkutlu@
stadt-seelze.de 

Marina Rajovic
G-K, W
Tel: 05137 828-234
Marina.Rajovic@
stadt-seelze.de 

Claudia Bartz
L-Q, Z
Tel: 05137 828-326
Claudia.Bartz@
stadt-seelze.de 

Raffaele Vitiello
R-V, X
Tel: 05137 828-319
Raffaele.Vitiello@
stadt-seelze.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

City of Seelze 
Youth 
Economic Welfare
Rathausplatz 1
30926 Seelze
Tel. 05137 828218,  
Mr Schellenberg 
Eugen.Schellenberg@
stadt-seelze.de.

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Seelze
Dept 22.2 – 
Soziale Leistungen
Rathausplatz 1
30926 Seelze

Yesim Demirkutlu
A-F, Y
Tel: 05137 828-319
Yesim.Demirkutlu@
stadt-seelze.de 

Marina Rajovic
G-K, W
Tel: 05137 828-234
Marina.Rajovic@
stadt-seelze.de 

Claudia Bartz
L-Q, Z
Tel: 05137 828-326
Claudia.Bartz@
stadt-seelze.de 

Raffaele Vitiello
R-V, X
Tel: 05137 828-319
Raffaele.Vitiello@
stadt-seelze.de

Hannover Region
Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

City of Seelze
Dept. 22.2 – 
Social Benefits
Rathausplatz 1
30926 Seelze
Sevda Ediz | D, P, Sd-Sz, X
Tel: 05137 828-308
Sevda.Ediz@stadt-seelze.de
Lorin Bektas | E, F, R, 
Sa-Sc, Z
Tel: 05137 828-305
Lorin.Bektas@stadt- 
seelze.de 
Nicole Masannek | B, J,L,Y
Tel: 05137 828-318
Nicole.Masannek@stadt.
seelze.de 
Elke Reckemeier | M, O, W
Tel: 05137 828-304
Elke.Reckemeier@
stadt-seelze.de 
Sonja Turetzek | G, H, Q
Tel: 05137 828-149
Sonja.Turetzek@
stadt-seelze.de 
Lisa Bockelmann | AI, K, U, V
Tel: 05137 828-334
Lisa.Bockelmann@
stadt-seelze.de 
Christin Larsen
A (ohne Al), I, N, T
Tel: 05137 828-363
Christin.Larsen@
stadt-seelze.de
Sina Stucke | C
Tel.: 05137 828-346
Sina.Stucke@stadt-seelze.
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

Ro
nn

en
be

rg

Address for visitors: 
Hansastr. 38 
Office building:
Rathaus 2
30952 Ronnenberg

Postal address:
City of Ronnenberg
Social Welfare Team
Hansastr. 38
30952 Ronnenberg

Contact:
Tel: 0511/4600-0
Fax: 0511/4600-202
soziales@ronnenberg.de

Hannover Employment 
Agency
Address for visitors:
Brühlstr. 4
Hannover
Postal address:
Hannover Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 9191702

Calenberger Esplanade 
Jobcenter
Calenberger Esplanade 4
30169 Hannover 
Tel: 0511 12332 -0 *
Fax: 0511 12332 -570 
or -571

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office 
City of Ronnenberg 
Hansastr. 38 
30952 Ronnenberg 
Tel: 0511 4600 -0 
soziales@ronnenberg.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

City of Ronnenberg
Department 2, Educa-
tion, Youth and Social 
Welfare
Childcare Team
Hansastraße 38
30952 Ronnenberg
kita-gebuehren@
ronnenberg.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Ronnenberg 
Hansastraße38
30952 Ronnenberg
Tel.: 0511 4600-0
Soziales@
ronnenberg.de

Hannover Region 
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

City of Ronnenberg
Social Benefits Team
Hansastr. 38
30952 Ronnenberg
Tel: 0511 4600 -0
E-mail: soziales@
ronnenberg.de

Se
el

ze

City of Seelze
Dept. 22.2 Social Benefits 
Team 22.21 – Basic 
Benefits
Rathausplatz 1
30926 Seelze
Sevda Ediz | D, P, Sd-Sz, X
Tel.: 05137 828-308
Sevda.Ediz@stadt-seelze.de
Lorin Bektas | E, F, R, Sa-Sc, Z
Tel.: 05137 828-305
Lorin.Bektas
@stadt-seelze.de
Nicole Masannek | B, J,L,Y
Tel.: 05137 828-318
Nicole.Masannek
@stadt.seelze.de 
Elke Reckemeier | M, O, W
Tel.: 05137 828-304
sElke.Reckemeier@
stadt-seelze.de 
Sonja Turetzek | G, H, Q
Tel.: 05137 828-149
Sonja.Turetzek@stadt-seelze.de 
Lisa Bockelmann | AI, K, U, V
Tel.: 05137 828-334
Lisa.Bockelmann@
stadt-seelze.de 
Christin Larsen | A (ohne 
Al), I, N, T
Tel.: 05137 828-363
Christin.Larsen@stadt-seelze.de 
Sina Stucke | C
Tel.: 05137 828-346
Sina.Stucke@stadt-seelze.de 

Hannover Employment 
Agency
Address for visitors:
Brühlstr. 4
Hannover
Postal address:
Hannover Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 0511 9191702

Seelze Jobcenter   
Schillerstraße 13
30926 Seelze
www.jobcenter-region-
hannover.de/standorte/
seelze

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

City of Seelze
Dep. 22.2 - 
Social Benefits
Rathausplatz 1
30926 Seelze

Yesim Demirkutlu
A-F, Y
Tel: 05137 828-319
Yesim.Demirkutlu@
stadt-seelze.de 

Marina Rajovic
G-K, W
Tel: 05137 828-234
Marina.Rajovic@
stadt-seelze.de 

Claudia Bartz
L-Q, Z
Tel: 05137 828-326
Claudia.Bartz@
stadt-seelze.de 

Raffaele Vitiello
R-V, X
Tel: 05137 828-319
Raffaele.Vitiello@
stadt-seelze.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bre-
men@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

City of Seelze 
Youth 
Economic Welfare
Rathausplatz 1
30926 Seelze
Tel. 05137 828218,  
Mr Schellenberg 
Eugen.Schellenberg@
stadt-seelze.de.

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Seelze
Dept 22.2 – 
Soziale Leistungen
Rathausplatz 1
30926 Seelze

Yesim Demirkutlu
A-F, Y
Tel: 05137 828-319
Yesim.Demirkutlu@
stadt-seelze.de 

Marina Rajovic
G-K, W
Tel: 05137 828-234
Marina.Rajovic@
stadt-seelze.de 

Claudia Bartz
L-Q, Z
Tel: 05137 828-326
Claudia.Bartz@
stadt-seelze.de 

Raffaele Vitiello
R-V, X
Tel: 05137 828-319
Raffaele.Vitiello@
stadt-seelze.de

Hannover Region
Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

City of Seelze
Dept. 22.2 – 
Social Benefits
Rathausplatz 1
30926 Seelze
Sevda Ediz | D, P, Sd-Sz, X
Tel: 05137 828-308
Sevda.Ediz@stadt-seelze.de
Lorin Bektas | E, F, R, 
Sa-Sc, Z
Tel: 05137 828-305
Lorin.Bektas@stadt- 
seelze.de 
Nicole Masannek | B, J,L,Y
Tel: 05137 828-318
Nicole.Masannek@stadt.
seelze.de 
Elke Reckemeier | M, O, W
Tel: 05137 828-304
Elke.Reckemeier@
stadt-seelze.de 
Sonja Turetzek | G, H, Q
Tel: 05137 828-149
Sonja.Turetzek@
stadt-seelze.de 
Lisa Bockelmann | AI, K, U, V
Tel: 05137 828-334
Lisa.Bockelmann@
stadt-seelze.de 
Christin Larsen
A (ohne Al), I, N, T
Tel: 05137 828-363
Christin.Larsen@
stadt-seelze.de
Sina Stucke | C
Tel.: 05137 828-346
Sina.Stucke@stadt-seelze.

*The call is free of charge for you. 37
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

Se
hn

de

City of Sehnde
Specialist Service for 
Social Welfare
Nordstr. 21
31319 Sehnde
Simone Schisanowski
Tel: 05138 707-233
2.1Leitung@sehnde.de

Lehrte Employment Agency
Address for visitors:
Burgdorfer Str. 10a
Lehrte
Postal address:
Lehrte Employment Agency
30689 Hannover
Contact:
Tel: 0800 4 5555 00
(employees)*
Tel: 0800 4 5555 20
(employers)*

Lehrte Jobcenter 
Burgdorfer Straße 10A 
31275 Lehrte
www.jobcenter-region-
hannover.de/standorte/
lehrte

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

City of Sehnde 
Nordstraße 21
31319 Sehnde
Carmen Barhus
Tel.: 05138 707-229
carmen.barhus
@sehnde.de

Niedersachsen-Bremen 
Family Benefits Office 
29217 Celle
Address for visitors: 
Am Wasserturm 31b 
29223 Celle
Tel: 0800 45555-30, 
0800 45555-33
(payment date) ** 
Fax: 05141 961179
Familienkasse-Celle@
arbeitsagentur.de

Hannover Family 
Benefits Office Brühl-
straße 4
30169 Hannover
Tel: 0800 45555-30
Mon, Tue, Thu, Fri 
8:00 am - 12:30 pm
familienkasse-
hannover@
arbeitsagentur.de

City of Sehnde
Fachdienst Kinder-
tagesbetreuung und 
Jugendarbeit
Nordstraße 21 
31319 Sehnde
Gabriele 
Goroncy-Salié
Tel: 05138 707-238
gabriele.goroncy-sa-
lie@sehnde.de

Hannover Region
Child Maintenance 
Advance Payments 
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616-22028
Fax: 0511 616-1124001
uvg@region-hannover.de

City of Sehnde 
Specialist Service for 
Social Welfare
Rathaus, Zimmer 101
Nordstraße 21
31319 Sehnde
Frau Anette Asche
Tel: 05138 707232
anette.asche 
@sehnde.de 

Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265 
30519 Hannover
Tel: 0511 616-21222, 
Fax: 0511 616-1124113
beistaende@
region-hannover.de

City of Sehnde
Specialist Service for 
Social Welfare
Nordstr. 21
31319 Sehnde
Simone Schisanowski
Tel: 05138 707-233
2.1Leitung@sehnde.de

Sp
rin

ge

City of Springe
City Hall
Auf dem Burghof 1, 
31832 Springe
Basic subsistence income 
for the elderly and for 
persons with reduced 
earning capacity
A – F
Tel: 05041/73212
Fax: 05041/739212

G – K
Tel: 05041/73217
Fax: 05041/739217

L – Q
Tel: 05041/73274
Fax: 05041/739274

R – Z
Tel: 05041/73216
Fax: 05041/739216
soziales@springe.de

Springe Employment 
Agency 
Address for visitors:
Fünfhausenstr. 6
Springe
Postal address:
Springe Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05041 943177

Springe Jobcenter  
Fünfhausenstraße 6 
31832 Springe 
www.jobcenter-region-
hannover.de/standorte/
springe

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office
City of Springe
Auf dem Burghof 1
31832 Springe 
Tel: 05041 73 -218
soziales@springe.de

Child Benefit and 
Supplementary Child 
Benefit 
Hildesheim Family 
Benefits Office
Bahnhofsallee 15
31134 Hildesheim 
Familienkasse-
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Child Benefit and 
Supplementary Child 
Benefit 
Hildesheim Family 
Benefits Office
Bahnhofsallee 15
31134 Hildesheim 
Familienkasse-
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Springe Family Office
Location: Weiße 
Schule 
Schulstraße 1
31832 Springe
familienbuero@
springe.de
Tel: 05041 73 /-355 / 
-352

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Springe
City Hall
Auf dem Burghof 1 
31832 Springe
Housing benefit A-M
Room 34 
Tel: 05041 73 -234 
Fax: 05041 73 -9234 
Housing benefit N-Z
Room 35 
Tel: 05041 73 -235 
Fax: 05041 73 -9235 
soziales@springe.de

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Ms Leimbach 
Tel: 05041 73 -276                                                 
Mr Wiedenbeck
Tel: 05041 73 -286

U
et

ze

Municipality of Uetze
Social Benefits Team
Town Hall
Marktstr. 9,
31311 Uetze
Basic subsistence income 
for the elderly and for 
persons with reduced 
earning capacity, subsist-
ence allowance
Tel: 05173 970 /-063 / 
-058
grundsicherung@uetze.de

Burgdorf Employment 
Agency
Address for visitors:
Wundramweg 7
Burgdorf
Postal address:
Burgdorf Employment 
Agency
30689 Hannover
Contact:
Tel: 0800 4555500 
(employees)*
Tel: 08004555520 
(employers)*
Fax: 05136 8997358

Burgdorf Jobcenter 
Wundramweg 7 
31303 Burgdorf 
www.jobcenter-region-
hannover.de/standorte/
burgdorf 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office 
Municipality of Uetze
Marktstraße 9
31311 Uetze
Tel: 05173 970/- 053 / 
-060
Fax: 05173 970 -097
elterngeld@uetze.de

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533*
(payment dates)
line open 24/7

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533*
(payment dates)
line open 24/7

Family Office of the 
Municipality of Uetze
Marktstraße 9
31311 Uetze
Tel: 05173 970 -00
familienbuero@
uetze.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

Housing Benefit
Municipality of Uetze
Marktstr. 9
31311 Uetze
Tel: 05173 970 -062
wohngeld@uetze.de

Hannover Region
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Municipality of Uetze
Social Benefits Team
Town Hall
Marktstr. 9
31311 Uetze
Asylum Seekers’
Benefits Act
Tel: 05173 970 061
E-mail: asyl@uetze.de
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

Se
hn

de

City of Sehnde
Specialist Service for 
Social Welfare
Nordstr. 21
31319 Sehnde
Simone Schisanowski
Tel: 05138 707-233
2.1Leitung@sehnde.de

Lehrte Employment Agency
Address for visitors:
Burgdorfer Str. 10a
Lehrte
Postal address:
Lehrte Employment Agency
30689 Hannover
Contact:
Tel: 0800 4 5555 00
(employees)*
Tel: 0800 4 5555 20
(employers)*

Lehrte Jobcenter 
Burgdorfer Straße 10A 
31275 Lehrte
www.jobcenter-region-
hannover.de/standorte/
lehrte

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

City of Sehnde 
Nordstraße 21
31319 Sehnde
Carmen Barhus
Tel.: 05138 707-229
carmen.barhus
@sehnde.de

Niedersachsen-Bremen 
Family Benefits Office 
29217 Celle
Address for visitors: 
Am Wasserturm 31b 
29223 Celle
Tel: 0800 45555-30, 
0800 45555-33
(payment date) ** 
Fax: 05141 961179
Familienkasse-Celle@
arbeitsagentur.de

Hannover Family 
Benefits Office Brühl-
straße 4
30169 Hannover
Tel: 0800 45555-30
Mon, Tue, Thu, Fri 
8:00 am - 12:30 pm
familienkasse-
hannover@
arbeitsagentur.de

City of Sehnde
Fachdienst Kinder-
tagesbetreuung und 
Jugendarbeit
Nordstraße 21 
31319 Sehnde
Gabriele 
Goroncy-Salié
Tel: 05138 707-238
gabriele.goroncy-sa-
lie@sehnde.de

Hannover Region
Child Maintenance 
Advance Payments 
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616-22028
Fax: 0511 616-1124001
uvg@region-hannover.de

City of Sehnde 
Specialist Service for 
Social Welfare
Rathaus, Zimmer 101
Nordstraße 21
31319 Sehnde
Frau Anette Asche
Tel: 05138 707232
anette.asche 
@sehnde.de 

Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265 
30519 Hannover
Tel: 0511 616-21222, 
Fax: 0511 616-1124113
beistaende@
region-hannover.de

City of Sehnde
Specialist Service for 
Social Welfare
Nordstr. 21
31319 Sehnde
Simone Schisanowski
Tel: 05138 707-233
2.1Leitung@sehnde.de

Sp
rin

ge

City of Springe
City Hall
Auf dem Burghof 1, 
31832 Springe
Basic subsistence income 
for the elderly and for 
persons with reduced 
earning capacity
A – F
Tel: 05041/73212
Fax: 05041/739212

G – K
Tel: 05041/73217
Fax: 05041/739217

L – Q
Tel: 05041/73274
Fax: 05041/739274

R – Z
Tel: 05041/73216
Fax: 05041/739216
soziales@springe.de

Springe Employment 
Agency 
Address for visitors:
Fünfhausenstr. 6
Springe
Postal address:
Springe Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05041 943177

Springe Jobcenter  
Fünfhausenstraße 6 
31832 Springe 
www.jobcenter-region-
hannover.de/standorte/
springe

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office
City of Springe
Auf dem Burghof 1
31832 Springe 
Tel: 05041 73 -218
soziales@springe.de

Child Benefit and 
Supplementary Child 
Benefit 
Hildesheim Family 
Benefits Office
Bahnhofsallee 15
31134 Hildesheim 
Familienkasse-
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Child Benefit and 
Supplementary Child 
Benefit 
Hildesheim Family 
Benefits Office
Bahnhofsallee 15
31134 Hildesheim 
Familienkasse-
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7 

Springe Family Office
Location: Weiße 
Schule 
Schulstraße 1
31832 Springe
familienbuero@
springe.de
Tel: 05041 73 /-355 / 
-352

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Springe
City Hall
Auf dem Burghof 1 
31832 Springe
Housing benefit A-M
Room 34 
Tel: 05041 73 -234 
Fax: 05041 73 -9234 
Housing benefit N-Z
Room 35 
Tel: 05041 73 -235 
Fax: 05041 73 -9235 
soziales@springe.de

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Ms Leimbach 
Tel: 05041 73 -276                                                 
Mr Wiedenbeck
Tel: 05041 73 -286

U
et

ze

Municipality of Uetze
Social Benefits Team
Town Hall
Marktstr. 9,
31311 Uetze
Basic subsistence income 
for the elderly and for 
persons with reduced 
earning capacity, subsist-
ence allowance
Tel: 05173 970 /-063 / 
-058
grundsicherung@uetze.de

Burgdorf Employment 
Agency
Address for visitors:
Wundramweg 7
Burgdorf
Postal address:
Burgdorf Employment 
Agency
30689 Hannover
Contact:
Tel: 0800 4555500 
(employees)*
Tel: 08004555520 
(employers)*
Fax: 05136 8997358

Burgdorf Jobcenter 
Wundramweg 7 
31303 Burgdorf 
www.jobcenter-region-
hannover.de/standorte/
burgdorf 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office 
Municipality of Uetze
Marktstraße 9
31311 Uetze
Tel: 05173 970/- 053 / 
-060
Fax: 05173 970 -097
elterngeld@uetze.de

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533*
(payment dates)
line open 24/7

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533*
(payment dates)
line open 24/7

Family Office of the 
Municipality of Uetze
Marktstraße 9
31311 Uetze
Tel: 05173 970 -00
familienbuero@
uetze.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

Housing Benefit
Municipality of Uetze
Marktstr. 9
31311 Uetze
Tel: 05173 970 -062
wohngeld@uetze.de

Hannover Region
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Municipality of Uetze
Social Benefits Team
Town Hall
Marktstr. 9
31311 Uetze
Asylum Seekers’
Benefits Act
Tel: 05173 970 061
E-mail: asyl@uetze.de

*The call is free of charge for you. 39
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

W
ed

em
ar

k

Social Welfare Team
City Hall, 
Room E.09 + E.25a 
A-F                         
Tel: 05130 581-238

G- M, O           
Tel: 05130 581-326

N, P-Z                    
Tel: 05130 581-208

Sozialhilfe
@Wedemark.de 

Burgwedel Employment 
Agency
Address for visitors:
Ehlbeek 2
Burgwedel
Postal address:
Burgwedel Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05139 9570258

Langenhagen Jobcenter 
Brüsseler Straße 10
30853 Langenhagen
www.jobcenter-region-
hannover.de/standorte/
langenhagen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Social Welfare Team
City Hall, Room E.27
Fritz-Sennheiser-Platz 1
30900 Wedemark

Tel. 05130/581-211
Fax 05130 / 581-11-211

Tel. 05130/581-279
Fax 05130 / 581-11-279

Elterngeld@Wedemark.de

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7

Wedemark Family 
and Children’s Service 
Office
Fritz-Sennheiser-Platz 1
30900 Wedemark
Tel: 05130 581293
kinderbetreuung@ 
wedemark.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

Social Welfare Team
City Hall, Room E.30
Fritz-Sennheiser-Platz 1
30900 Wedemark

Tel. 05130/581-257
Fax 05130 / 581-11-257

Tel. 05130/581-339
Fax 05130 / 581-11-339
Tel: 05130 581-463
Wohngeld@Wedemark.
de

Hannover Region
Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Social Welfare Team
City Hall, Room E.36
Fritz-Sennheiser-Platz 1
30900 Wedemark

Tel. 05130/581-258
Fax: 05130 / 581-11-258

Tel. 05130/581-295
Fax: 05130 / 581-11-295

Asyl@Wedemark.de

W
en

ni
gs

en

Municipality of Wen-
nigsen (Deister) 
Hauptstraße 1-2 
30974 Wennigsen 
(Deister) 
Ms K. Meissler
Tel: 05103 7007-76 
Fax: 05103 7007-9576 
soziales@wennigsen.de 

Barsinghausen 
Employment Agency
Address for visitors:
Deisterplatz 2
Barsinghausen
Postal address:
Employment Agency 
Employment Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05105 525377

Barsinghausen  
Jobcenter 
Berliner Straße 11
30890 Barsinghausen
www.jobcenter-region-
hannover.de/standorte/
barsinghausen 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the Municipality 
of Wennigsen
Hauptstraße 1-2
30974 Wennigsen
Ms Sprey
Tel: 05103 7007-74
n.sprey@wennigsen.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533* 
(payment dates) line 
open 24/7

Wennigsen Children’s 
and Family Service 
Office
Hauptstraße 1-2
30974 Wennigsen
Ms Spiwek
Tel: 05103 7007 -44
m.spiwek@
wennigsen.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

Housing Benefit
Municipality of Wen-
nigsen (Deister)
Ms Zurek
Tel: 05103 700751
zurek@wennigsen.de

Hannover Region
Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Municipality of  
Wennigsen 
Hauptstraße 1-2
30974 Wennigsen 
(Deister)

Ms Schubert
Tel: 05103 7007-79
Fax: 05103 7007-9579
s.schubert@wennigsen.
de

W
un

st
or

f

Wunstorf
City Hall Building D 
Room D323 | Südstr. 1 
31515 Wunstorf 

Ms Stoepper (A – E)
Tel. 05031 101 -334

Mr Brand (F-K)
Tel: 05031 101 - 244

Mr Nikolai (L-Z)
Tel: 05031 101 – 462

E-Mail: Soziale. 
Dienste@Wunstorf.de
Fax: 05031 101 -282

Wunstorf Employment 
Agency
Address for visitors:
Gerhart-Hauptmann-Str. 
12-14
Wunstorf
Postal address:
Wunstorf Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05031 95006616

Wunstorf Jobcenter
In den Ellern 9
31515 Wunstorf
www.jobcenter-region-
hannover.de/standorte/
wunstorf 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office 
City of Wunstorf
Südstraße 1
Room D228/D229 
31515 Wunstorf
Tel: 05031 101-248/-310
Fax: 05031 101 30 310
Elterngeld@wunstorf.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Family Services Office 
City of Wunstorf
City Hall Building C
Südstr. 1
31515 Wunstorf
Room C223
Tel: 05031 101 – 356 
Fax: 05031 101 – 439

familienservicebuero@
wunstorf.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Wunstorf
City Hall Building D
Südstraße 1
31515 Wunstorf
Tel: 05031 101 -258/ 
-425/ -455
Fax: 05031 101313
wohngeld@wunstorf.de

Ms Wagner (A– E)
Tel: 05031 101- 455

Ms Wloka (F – N)
Tel: 05031 101- 425

Ms Brand (M – Z)
Tel: 05031 101- 258

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

City of Wunstorf
City Hall Building D
Südstr. 1
31515 Wunstorf
Room D323

Ms Stoepper (A-E)
Tel: 05031 101-334

Mr Brand (F-K) 
Tel: 05031 101 - 244

Mr Nikolai (L-Z)
Tel: 05031 101 – 462

Soziale.Dienste@
wunstorf.de
Fax: 05031 101-282
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Benefit  
SGB XII SGB III Citizens' Benefit Bafög BAB

Parental Allow-
ance and Parental 

Allowance Plus
Child Benefit

Supplementary 
Child Benefit

Parents’ Contri-
bution

Child Mainte-
nance Advance 

Payments
Housing Benefit Legal Advisership

Asylum Seekers’ 
BenefitsCity

W
ed

em
ar

k

Social Welfare Team
City Hall, 
Room E.09 + E.25a 
A-F                         
Tel: 05130 581-238

G- M, O           
Tel: 05130 581-326

N, P-Z                    
Tel: 05130 581-208

Sozialhilfe
@Wedemark.de 

Burgwedel Employment 
Agency
Address for visitors:
Ehlbeek 2
Burgwedel
Postal address:
Burgwedel Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05139 9570258

Langenhagen Jobcenter 
Brüsseler Straße 10
30853 Langenhagen
www.jobcenter-region-
hannover.de/standorte/
langenhagen

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Social Welfare Team
City Hall, Room E.27
Fritz-Sennheiser-Platz 1
30900 Wedemark

Tel. 05130/581-211
Fax 05130 / 581-11-211

Tel. 05130/581-279
Fax 05130 / 581-11-279

Elterngeld@Wedemark.de

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7

Niedersachsen-Bremen 
Family Benefits Office
29217 Celle
Address for visitors:
Am Wasserturm 31b
29223 Celle
Familienkasse-Celle@
arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33*
(payment dates)
line open 24/7

Wedemark Family 
and Children’s Service 
Office
Fritz-Sennheiser-Platz 1
30900 Wedemark
Tel: 05130 581293
kinderbetreuung@ 
wedemark.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

Social Welfare Team
City Hall, Room E.30
Fritz-Sennheiser-Platz 1
30900 Wedemark

Tel. 05130/581-257
Fax 05130 / 581-11-257

Tel. 05130/581-339
Fax 05130 / 581-11-339
Tel: 05130 581-463
Wohngeld@Wedemark.
de

Hannover Region
Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Social Welfare Team
City Hall, Room E.36
Fritz-Sennheiser-Platz 1
30900 Wedemark

Tel. 05130/581-258
Fax: 05130 / 581-11-258

Tel. 05130/581-295
Fax: 05130 / 581-11-295

Asyl@Wedemark.de

W
en

ni
gs

en

Municipality of Wen-
nigsen (Deister) 
Hauptstraße 1-2 
30974 Wennigsen 
(Deister) 
Ms K. Meissler
Tel: 05103 7007-76 
Fax: 05103 7007-9576 
soziales@wennigsen.de 

Barsinghausen 
Employment Agency
Address for visitors:
Deisterplatz 2
Barsinghausen
Postal address:
Employment Agency 
Employment Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05105 525377

Barsinghausen  
Jobcenter 
Berliner Straße 11
30890 Barsinghausen
www.jobcenter-region-
hannover.de/standorte/
barsinghausen 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office of the Municipality 
of Wennigsen
Hauptstraße 1-2
30974 Wennigsen
Ms Sprey
Tel: 05103 7007-74
n.sprey@wennigsen.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 919 2000
Familienkasse- 
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4555530* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4555533* 
(payment dates) line 
open 24/7

Wennigsen Children’s 
and Family Service 
Office
Hauptstraße 1-2
30974 Wennigsen
Ms Spiwek
Tel: 05103 7007 -44
m.spiwek@
wennigsen.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

Housing Benefit
Municipality of Wen-
nigsen (Deister)
Ms Zurek
Tel: 05103 700751
zurek@wennigsen.de

Hannover Region
Legal Advisership, 
Curatorship, 
Guardianship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

Municipality of  
Wennigsen 
Hauptstraße 1-2
30974 Wennigsen 
(Deister)

Ms Schubert
Tel: 05103 7007-79
Fax: 05103 7007-9579
s.schubert@wennigsen.
de

W
un

st
or

f

Wunstorf
City Hall Building D 
Room D323 | Südstr. 1 
31515 Wunstorf 

Ms Stoepper (A – E)
Tel. 05031 101 -334

Mr Brand (F-K)
Tel: 05031 101 - 244

Mr Nikolai (L-Z)
Tel: 05031 101 – 462

E-Mail: Soziale. 
Dienste@Wunstorf.de
Fax: 05031 101 -282

Wunstorf Employment 
Agency
Address for visitors:
Gerhart-Hauptmann-Str. 
12-14
Wunstorf
Postal address:
Wunstorf Employment 
Agency
30689 Hannover 
Contact:
Tel: 0800 4 5555 00 
(employees)*
Tel: 0800 4 5555 20 
(employers)*
Fax: 05031 95006616

Wunstorf Jobcenter
In den Ellern 9
31515 Wunstorf
www.jobcenter-region-
hannover.de/standorte/
wunstorf 

www.bafög.de/de/alle- 
antragsformulare-432.php

www.babrechner. 
arbeitsagentur.de

Parental Allowance 
Office 
City of Wunstorf
Südstraße 1
Room D228/D229 
31515 Wunstorf
Tel: 05031 101-248/-310
Fax: 05031 101 30 310
Elterngeld@wunstorf.de

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Niedersachsen-Bremen 
Family Benefits Office, 
Hannover branch
Address for visitors:
Vahrenwalder Straße 
269b
30179 Hannover 
Fax: 0511 9192000
Familienkasse- 
Niedersachsen-Bremen 
@arbeitsagentur.de
Tel: 0800 4 5555 30* 
(personal matters) 
Monday-Friday 
8:00 am - 6:00 pm
Tel: 0800 4 5555 33* 
(payment dates) line 
open 24/7

Family Services Office 
City of Wunstorf
City Hall Building C
Südstr. 1
31515 Wunstorf
Room C223
Tel: 05031 101 – 356 
Fax: 05031 101 – 439

familienservicebuero@
wunstorf.de

Hannover Region
Child Maintenance 
Advance Payment
Team
Hildesheimer Straße 267
30519 Hannover
Tel: 0511 616 -22028
Fax: 0511 616 -1124001
uvg@region-hannover.de

City of Wunstorf
City Hall Building D
Südstraße 1
31515 Wunstorf
Tel: 05031 101 -258/ 
-425/ -455
Fax: 05031 101313
wohngeld@wunstorf.de

Ms Wagner (A– E)
Tel: 05031 101- 455

Ms Wloka (F – N)
Tel: 05031 101- 425

Ms Brand (M – Z)
Tel: 05031 101- 258

Hannover Region                       
Legal Advisership, 
Curatorship, Guardian-
ship Team
Hildesheimer Str. 265
30519 Hannover
Tel: 0511 616 -21222
Fax: 0511 616 -1124113
beistaende@
region-hannover.de

City of Wunstorf
City Hall Building D
Südstr. 1
31515 Wunstorf
Room D323

Ms Stoepper (A-E)
Tel: 05031 101-334

Mr Brand (F-K) 
Tel: 05031 101 - 244

Mr Nikolai (L-Z)
Tel: 05031 101 – 462

Soziale.Dienste@
wunstorf.de
Fax: 05031 101-282

*The call is free of charge for you. 41
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Legal information

The Regional President

Hannover Region
Youth Department
“Early Help - Early Opportunities” Coordination Centre 
Hildesheimer Str. 18 | 30169 Hannover
Tel: 0511 616 21258 | Fax: 0511 616 23299
livia.taudien@region-hannover.de

In cooperation with the Integration Coordination Centre and the Hannover Region Commissioner for People with  
Disabilities.

Photos:
MaFiFo - stock.adobe.com (p. 4), Chinnapong - stock.adobe.com (p. 5), studio v-zwoelf - stock.adobe.com (p. 6) volo-
dyar - stock.adobe.com (p. 7 bottom), magele-picture - stock.adobe.com (p. 7 top), jakkapan - stock.adobe.com (p. 8), 
grafikplusfoto - stock.adobe.com (p. 10 bottom), Kitty - stock.adobe.com (p. 10 top), anyaberkut - stock.adobe.com  
(p. 11), amelaxa - stock.adobe.com (p. 12), Coloures-Pic - stock.adobe.com (p. 13), katyspichal - stock.adobe.com (p. 14), 
PhotographyByMK - stock.adobe.com (p. 15), Jenny Sturm - stock.adobe.com (p. 16), tinadefortunata (p. 19), mhp - 
stock.adobe.com (p. 20), Norman01 - stock.adobe.com (p. 21), Illustrations title page: zolotons - stock.adobe.com,  
soleilc1 - stock.adobe.com 

Layout and printing:
Hannover Region, Media Service Team
printed on 100% recycled paper 

Version:
November 2023




